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ABSTRACT

Background and Aim: Numerous studies conducted in Iran have shown that the quality of
documentation of medical records by physicians and medical staff is not very satisfactory.
Considering the importance of proper documentation of medical records in teaching hospitals
as a valid document of educational and medical activities in educational accreditation, the
present study was designed and conducted to investigate the effect of training on the quantity
and quality of documentation of the patients' records.

Materials and Methods: The present study was an action research study. The status of
medical records was first evaluated by residents, interns and externs in 400 randomly selected
files. Then, based on an intervention protocol, training programs were held for these
individuals and every month defects in the files were reported to the department heads in the
form of written feedback. Finally, using SPSS V.22 software, data were analyzed by
McNemar's test.

Results Based on the comparison of the studied criteria before and after the intervention, the
percentage of history recording, the percentage of on-service note, the percentage of off-
service notes, and the percentage of daily progressive note (PN) in all three groups of medical
students including externs, interns and residents improved significantly. (P <0.05). In
addition, the intervention significantly improved other indicators, including the principles of
recording correct diagnosis in the files, recording the time and date and also medication
orders, completing the patient education form, obtaining informed consent from the patients
in case of need, recording medical consultations correctly and preparation of standardized file
summary (P <0.05).

Conclusions: Based on the findings, continuous training and providing regular written
feedback can be effective in increasing the quantity and quality of recording necessary items
in the patients' medical records by residents, interns and externs.

Keywords: Medical records; Teaching hospital; Documentation; Education; Feedback;
Action research

Received: Dec 3, 2021 Accepted: June 26, 2023

How to cite the article: Bahar Moasses-Ghafari, Asefeh Abbaszadeh, Khaled Rahmani. Effect of Education
and Written Feedback on the Quantity and Quality of Documenting Patients' Records in a General Teaching
Hospital: An Action Research Study.0OSIKU 2024;29(2):79-88.

Copyright © 2018 the Author (s). Published by Kurdistan University of Medical Sciences. This is an open access
article distributed under the terms of the Creative Commons Attribution-Non Commercial License 4.0
(CCBYNC), where it is permissible to download, share, remix, transform, and buildup the work provided it is
properly cited. The work cannot be used commercially without permission from the journal


tel:087-33664645
mailto:khaledrahmani111@yahoo.com
http://dx.doi.org/10.61186/sjku.29.2.79
http://sjku.muk.ac.ir/article-1-7124-fa.html

[ Downloaded from siku.muk.ac.ir on 2026-07-11]

[ DOI: 10.61186/5ku.29.2.79]

VA-AA/IIC 135 g slayd / @ g Sy 8)9s / 9GS ¢3ibjy eole alSiily olc dlas

. . oo " . ” . . - 13 & o &
3 99 ol slowt 0ig 99 (5 kit CudeS g CunS' 9 (S W1 y95u 431 51 9 3 390T
P93 PN afllne &Y 3 w908 (W jgoT Gyliw ylow
" Sy W Fodl) wle ddole ! (55a8 o sle
Fe s N OYMB YRS IS Ol it cOls S (S o sk o8l ¢ Sy atSCails cslaten (ST skl )
e Y ISP AS 1S Ol it s S (S g sl o8l o (S5 Sl ¢ S pde (slacs sleny sb3kul Y
ORI JU NP SV g WIS U P PTG SVP RV PR UGSV P AP S g R PR GO I SIS VPP PN S [N P
AvFrms AP Y—r SIS G AV-YEREPSES b il Khaledrahmanil 11@yahoo.com:esGs s I

oS

Ol Ol m 53 O 5 Lo 5 (S5 (bodi s (65 lekituns kST 45 Uil 0315 OS5 Ol 1 53 A5 Sladllas 1B 9 A )
ol andlan ¢ 235 50T L0k oy sidesliel 53 (K laodiy y 333 (Slukiine Condl 4 4 5 b .S 230 luls,
i 5 (b Dby gla 0y (ilediine CoiST 5 CaST BT Sl s p a L

b Cond g Ml alllan (ol 55 55 (o2 dad 5 (B el adlllas 6 (b b 1 ol anllas HB 559 9 9o
S5 oLl 3y (B3lal oy sao ol Szl odis  Frv 3 015501, 5 01555, Oliws b g S ooy
23 a3l g ailale Dy o 5 15 313l sl (5T sl el lits JS5 5 5 65 eld e 128
Sleslizal Ly Lo osls & Consy Cmalgi 53 s S )l (55 g0l (sloos S 01 pide 4 (o5 3,550 LIB s pa baokiy
A8 LT Sl S 05057 5 SPSS V.22 13l

On service Note dw s il 7 15 o oy calslibe plawit 51 5 |5 (o) 2 35 50 Lot auslie bl tAIBL
50l ( (S O3 5eT JLS 05,5 4w a 53 4il35, (PN) Progressive note 4,5 s Off service note 4w s
350 Slaasli le 3 (5ol3 gan 3 gy Soly o plonil alst ke clayl 0 53he (P <0/00) Culs (6513 me 5 5 Oyl
Olos 25507 02 JooSS (o013 Dy ges S8 Gl 5 Cole S tois 2 53 (qm $ el oo gl e I (o
3Ll 0l gy oMot 4 5 (S (5ls 0y sl planil 5 Sl 5 )3 rmes F S 35l0 53 Sl | ST Culs, ds
(P <e/e0)s g 0ds

3| gon S CS 5 CaST Rl 3 ot 80, 55l 1 5 et 25 peT canlllan ol Glaaly bl 1S T AR
el F 30 015 50T 5 0155508 Olylaws Loy Ohle (K sloois o3 03

P35 0181 035555 ¢35 5eT 665l it ¢ 5 50T Ol sl ¢ S5y (6ls 05 2 2SS Slols”

VELY/E/0: 5 d VB Y/Y/AL g Dol VFr /AN Yidlie J po s


mailto:Khaledrahmani111@yahoo.com
http://dx.doi.org/10.61186/sjku.29.2.79
http://sjku.muk.ac.ir/article-1-7124-fa.html

[ Downloaded from siku.muk.ac.ir on 2026-07-11]

[ DOI: 10.61186/5ku.29.2.79]

Al ©)lac puawgs Hlgy

3 s gadlae 53 (WY-)s (i ol Ol
odig o i & 3 8 EIE VA Jl s O, Kes
308 O 5 (pges Ol @ by DL
058 S S a8 sl esls OlE s Ll
O3y JolS Gl wd iy sla,siS s leediy,
53 0l 53 (W) Ll o 0K 5, VP8 55 (g 5luditums
sﬁaMuﬁcé:ﬁjjg\adﬁjﬁQwﬁ}}):w)ﬁ
28) O, 8 bwg e Ol syl TN s

() oo (o
A3 Ol (S ekiyy 5 By Sl 4 a5 L
WLyl 28 OT 5o dlides o pite 5 Sl O gline ailats
23 S ey Cf oy sl anllae 5, ol )
oz 2030l 7 3L eSS 3 1) et 5 Ol slay
315, o Siy o s Ses Uiyl a4 s esls )3
Shls 5 okl wstls, 0T 4 0486 S &S (gloj s>

sl Lglo};_j C_‘.:M‘

b w9y 9300

adllan plosl Bl § (1 )b

s 51 65 LS aalllas ¢S Coda s 1 bl andllas
(Action Research) 3 ol 4l S b
A C\?‘H Y44 5 YA cla Ju,;&;x S s
0 Ol a gttt 5 Ol slay andllas planil OIS
g Olws SOkl 53 ) gaT o ges Ol jlaws

B9 9 iy e (Bbasl) b e
st plsl 31 S Ol (59T xo

sdisn Frolaslie a1 1S 5 ol a5
S 53 g pe slaodis g o 5 (Brlal O)se 4
A3 8 Sl e 3550 Sl e le il Ol slay
wlomT lel  pwp 3y laize b b asli
S Sap ek, ledkian Jaallysus (55558
Ciglae) Sij iisel 5 Olays cCuldg Olss bow s
S 9 &S Jsel Jels 5 Sl edd s (Oleys

‘L;juméw@m“;)um‘gbﬁf

Ao
S Sl LS S e 3 LTS Gl (gilediiee
250 o550 St 3 g Sl (orlel (o Ol gen
@8 515 IS0 Wk Sler ome sbaOljle ASTG
CiS Il el 43 e 6u¢€ 5SS (Dew
sbol dadlnley g Copde s Sy Ol
Sl OT 5 Syl 5 SleMbl (g jluditume 385 S
()

33 Ohles SNl ww Olge 4 (Sij sbedis
Sl caolin jlay 3 ol G151 Slys Sleds o s
Dol S )5 sy Slllas 5 556 Slasl e
3 3 g cb.»z RS YU 5 amel>= 3 ol dew sl 3l sl
Ly P e BY5 Sl s Gai 5l sl AET
2 el 2K Ml Ko s K (o3 m0
S a0 O ( Sy ol Slredisy oiST 5 LT
b ABTL s Ol Bl e Mo 51 (S
s s s Sloys 5o Oa 5 Lasl Sledbl il
romad 3 (Faie Blas 4 Cos (Sip el s
LF30) Sl Ol le bl 53 01K 5 o gis

23 Glediee LS LBl 4w g L gladle o
OISl Lol sl azes 51 S S slaodis
31 oslizal by e 53 sl 03 g s mlaw 55 Sl
5SS @Al (il glomas (S 2SI (65 lonkizs
2 Sy sedisy JeSS s e s S,
sirge oo daled alal  Cal eng ke les
o josle s 4 S S glaekis, 5l eslinal
sblbs 2als Cel LOT slisyl 5 sl Al
0,508 5 Ohliws OS5 iy 4y 5 s
pesde (8 V) 558 e slals e Slllsl 4 Siy
bodle 055 S S 5 Sblbl 585 Cd byl
kS Sy ol Glys LS, 4 ui)'}nT L ool on
355 00 Sy ol o

okd 0313 0L 01l 53 S plail sdaze Slalllae o

Sbs s ul&&j Lu g GHledine CuaS &S Sl

1Ea 1 133 g 3la)d / @ g Cay 2)93 / 9lw)S (Sibly eole olAils (ke alas


http://dx.doi.org/10.61186/sjku.29.2.79
http://sjku.muk.ac.ir/article-1-7124-fa.html

[ Downloaded from siku.muk.ac.ir on 2026-07-11]

[ DOI: 10.61186/5ku.29.2.79]

@l g ibjeel 51 AP

EDO usly 5 25T Sislae by Olylen Sledbl
Loy Olkwylew (Education Development Office)
Aol b B s oS Do 45 0l
SIS ples by (50T 09 8 e w0 g, b
93 e 0303 b (s oy )3 0l S5 ke 5 ke
O 5Sa ab sa Sla ) 1 3 2l Eo e Sose
03,8 e 4 gins bl a5 S8 4 ol Tadona
Gl ¢S wll ws S b )l (Ko 0uSiils
plil 5 abgpe OS5 4 (55 el Jle)l b e
DS 53 psle oyer 4 oy sl rmes i
23 ek e Sy Ol 5 0 S S JL
s plol aale o9

9y 9 ey g S (b)) baxw
Ao pleil 31 o Sledb! (59T xo

Sl A 4S5 Ll oy, Frr asls el Sl day ole 53
435 0dd JS85 Obles (612 Ol slay 3 alstlobe plovs]
53 8 Ol Ko sl o 5l 25bas & s
Sy G/l el (wOT Sledbl 5l eslizal
b o S alsl 3 5 5 S aloes 05l 53 oslinul
Al plowl 1y el Condy Olsie 4 cla e
s F

Bodls floxi g 4 328 (9

ks o 5 4 525 YY 45 SPSS i3l e 5 55 b el
S g Jod ey D) o 4 odd e Gla e La
e o 1 s gl SuSS L Al ke plov]
s otz Hlas ¢S 50T I s Lesls

S Ol

o e o8 ity O aaS” 53 aalllan cpl plowit Ul
TN gy U Y| SV g W

53055 1,5 4k s, IRMUK.REC.1396.385

LAaJ‘bL;uLAJzAJH\A_&‘LEACbMMJ}UA
s Slasie s s 8 Cole, O Ktagh buy
cO&ﬁMﬂL&euﬁjﬂawMﬂ}‘)obbﬁ

SN edisy SN a4 Ls e Gl ol
Wl Hlow Sij 0 g (6 lwnkitnn 53 WQLE:—)M)
L8 o ws gy Dole b esla cpl as O]
Off service note On service note «jlay Jb= » &
(es Slysws o walys, Progressive Note
CS 0y 03 g RS e el Sl
ol Aol s S5 Glaw B seT g0l 5 Sl
oM il 5 oeslie Ful 5 Sl S8 Oles
3 G €S S 3 e st pl 5 5 lkkul ol
SN S Cands bs e Loy Olsie 4y o (1 b 3
9 ol Lg)ﬂ@? S| Coes Ll o 3505 alsle
sor b b o5l o S 0T &
slasl 5l 8 93 bug dolal O son odiyy b
oo Jsb 3 2507 laes S Sl oS a ale Sl
W23 8 ool B s e

sl pLs 0o o Ui 5

B T3 (.\.\3\ andllas opl 5y eslazal 5y 4e alstls
D552 TH8) OS5 o5 90T Jals 3 3o Conss LT
CSKe glas, 5k 4wl 5 (S Ok 5 01355,
Sl 5 sl oy ol b Gl ey &G )
boOkeolen (255 Oslee bowy ohte Ll ey
R B s ke paaiie B S 6 Sas
oo 3)lsn gl gl Gl e A el (las (S5
5 oBls By sl Goslm Dl > ey,
B 55 8 s I8 0SS Gl e S el
sooflbde DS s okny sl Sl
IR A w3008 9k 03 5y sblie el 55 Olley
il G i a5 0k g 5 Sl Ol e Cou
(i 08y Ly BpeT (s e UIF
Sl o3 8 g OT slady 5 b5l sla o b LT
Sl o9 Sy 5550l cpl dd waesls Jislad Coda
PRCESI) N RE XCOTY S IS B IRC VPP

ngumeﬁjuaxjﬁ.w)ﬁoupubq

11€a 1 133 g 3l3)d / @ g Cayy 093 / Olwy)S (Sibjy eole alElils alc alas


http://dx.doi.org/10.61186/sjku.29.2.79
http://sjku.muk.ac.ir/article-1-7124-fa.html

[ Downloaded from siku.muk.ac.ir on 2026-07-11]

[ DOI: 10.61186/5ku.29.2.79]

AR )lae pguawgs Hlg

S Aoy Sl o 0303 OLES Y Jgdr j3 &S Hsbolen
st plowit 51 5 0155015l Lo 5 oS s eSS s
Lo oiy Sl oS oS (5 5b Ll 0335 o gllasl sy
Lo ol 51 70 Lgs 5wl Off service note &
Jsba 415, PN (s s 5 wzils On service note &S
(an 53 e plowit 3l ar S35 UV g5 on olite
On (JulS" &) 5o a0 dbs 738 S5 O e e Lo
sdsl 345 4 3L i al5, PN sservice note
ol /X 51 S 55 Off service note «ud bl ¢l

RGN PR (tbu‘ a

Cd S 53 0155 THLST 5 013,555 Oyl
.u\isﬁ S aesls 6})Tc«q-

asy

Cand g Ol gie 4ol Ol Coslias 4 oliy  Frv sl
plosil 1y s ST o oig  Fre g alslte 1 S
Ldd Syl sy 3y s jesle bl asie
S L Sy 0y S oty lin ) Jyr

as g OLES [y alstlite plonil 1 5 |5 (SCa 5 013 50T

Ul 3l om 9 S Kby O13geT S Lawg (Kb g p ud Curog dulio ) Jsu

Sl sne M=% ) calslds 3 dny M=F+) sl 5l |3 el
<e/eed a% Y4 Syt dl 8 S Ao
Nty

</ 14 o On service note . ,s
< /vy 14 Off service note 4o,
<o/en v\ v Progressive note .- ,s
4155,(PN)

Ohylaws b g bs asils O Cand s ¥ Jsde 53 .ol Conby dm ,SI0Y Jadr 55 0l 4D mls ulul

RGIUM PRI, P
Sy Sl o 03ls QLAY J ol 53 &S Hsbolen
5 ol 03 3 Mol Al plonl 1 kS Ol pkes 53 3
2357100 gty Dl ges S5 ) e 5,050 pled 5o
Off 50n service note «aljs, PN 5,40 4
sl plal 1 dn .l 03 0 U 5 service note
03 5 Iy G130 603 e oy sy La st Ui plas 3
s sy, PN us s jasli jo il oy i .ol
03 S 1y 5 5 10+ 39 calstlde (al;d\)'\.w'«fkgjjb

el

23 gt Sla pela S B e el oS
e Sl (§3 340 U dlst ke ol 3 Koy 015,508
b o e L 6 5o s bl el g 015 5aT,
IO 3l se ks 53 5 ol 00 YU og )l Sy s
51 =8 015,58 5,5 Off service note Az ;s .l
B 5 s alstbe plonil 31y 0351 3 sl (70) At
05590l v g b et ls = ol 5 lak>Me
5, PN Wl 50 Cd dopo 7 555k A Jol
Lo y3 VN 585 S8 a3 5 a g s> Oy gis O
N8 o S e 0 e G (] 93 sl ok
ails 350 1OV &S Gl 5, PN i 4 b gy el litae

1Ea 1 133 g 3la)d / @ g Cay 2)93 / 9lw)S (Sibly eole olAils (ke alas


http://dx.doi.org/10.61186/sjku.29.2.79
http://sjku.muk.ac.ir/article-1-7124-fa.html

[ Downloaded from siku.muk.ac.ir on 2026-07-11]

[ DOI: 10.61186/5ku.29.2.79]

Syl g gibjeel )51 Al

Al 31 om g d (Shy 013590l tawgi (Kb 009y Cud Cardg dwlie Y Joas

Sols gne Mm=F ) caslde 5l dn M=F) sl 5 )5 el
<i/ey 74 JE e 4l i S s
<o/ ff On service note . ,s
<e/ay £\ Off service note 4w s
<e/eny 44 4135, PN asys
<oy YA/A 13 Sl gy &5 Aoy

Ao 31 aw § d Olliwd tawg Olslow (Kb S 0039 3 Cud Carog dwslio ¥ Joas

Sl s Mm=¥ ) caslde 5l dn M=F+) sl 3l |3 el
<v/en) #4 Jﬁlfa,ymjbc,iqﬁwﬁ
<ofeed v On service note 4w s
<oy v Off service note 4,
<ofeny 8% 4159, PN asys
o/ a0 231> Sl g &S Ao s

sy I 5 Al el il S ola ani
L},sgﬁam&&:ﬁwmvw o s glaes
plosl o s b gy SIAYAA alslae plat
4 dslde plnil Gl e 5 Ly odd JeoSS s
PRy SR N WV 5 A & S TS L VRGP P
e e ST F oo mls olad  (P<e/ee)s g
Srg Gl Dopen Al SIS 4 Co
ady 53 (5348 Lldhe (Gl Sl e Ll iles STy

2 sbperlh 8 Camdy awlis Fodsu
Olas 1y astle 3 dn s L8 Ollew (Saj sbaody
plowil 51 8 oks gy Slaodip p TAY 350 55 dad oo
TN S s g edis O ek KT Colu bl
db L slew sl ol oSS o Gl s okis
e e Jyol Solos dojs sl plal
IO L alslte I de oS s UEY ekisn 45 e s
Aoy (P=roeV)wl sy INOA a4 il
JB S GRIPITOP L ol 0 Glls slaokis
5SS P/ e )l oty TVE 4 (1Y) e )

AUl 31w 9 bd Olslow (Kb 3 SBoNg g 33 (I Sl Cud Curog dlio F Jou

Sls sns M=F) calslie 3 ds M=F) st 51 )5 oesle
/e Vo/A FoN nuu,ﬂ.):w}sua?‘mxca_pd}_p\QLe)Mﬁ
<e/end \%4 Y. Celo &5 lyls ooy o ys
/ey 40 A$ ol S lols sl iy o
YO ¢ VA $5/¥ O3 osls Oy stws Cof oy
<e/eny o4 1 nuw,uﬁj;fTr;‘_;l,l;ém.u,ﬂwp
<e/eny 4 YA/A gm&kwufwfgL;t)udmx,ﬁw,;
<o/eey ov \ix )uﬁ‘\;utﬁuu;iu)r;suaém.\;,ﬂ.up

11€a 1 133 g 3l3)d / @ g Cayy 093 / Olwy)S (Sibjy eole alElils alc alas


http://dx.doi.org/10.61186/sjku.29.2.79
http://sjku.muk.ac.ir/article-1-7124-fa.html

[ Downloaded from siku.muk.ac.ir on 2026-07-11]

[ DOI: 10.61186/5ku.29.2.79]

A0 s)lac puawgs Hlg

o JoaSS

/o) VA o8 2ysbie Gl 5 Sl 3 05 Sls (Sla okl Ao )
o JoaSS

<ofany AV ov 3 lhlkul oy 4D (gl yls Gl oy, Loy

0155508 5 Ohliws by (S5 Sl 5 Jlp 2
Goloss o 5 LS 5 Camd 05518 53 5 b e
A3 e 0L &S .09 il Caad 05 S 4w a o
2 Ol el G Cands b oadlee il
o o Wl 51 03 0S8 bawy (S slaedis
2> @l able b praasie 5105 g0 g S48 dl
ST T RCA I CH RPN E I P S PR
B G et Ol S (e e Ll 0Kes
e 3050 03 23,00 Dl b alies Ol oo 53 sege
eSS 5s e L s O oSS i 3500 06 )le
I B R T R B - L
it (S5 OS5 sl e e ol 5o Sledbl
255 5 S

Sy Olys o b a5 Olej S 55 5 st |
23 Slylee &l plawil 59500 B1= RN ST Y
4 el S g 8 50, b 0T Sl ) 5 Ol S
Cups 02 Sso p S Al Glabs s)llkal (go st
ol S el B b 3l ss plwl (gLl b Ol e
Lug odd widy gladl #5051 UFY LS addles
35 53 5 050 Gl - 5 SETYY Ollaws
wlol b 5 15 5aT 8 Lo g5 ol b o 5V
S 355 (L35 il sl b dslal 157148 by e
$ay S b, ol uomen g w8 13
Sl & 35 1N a8 O350 5 0T by
Sildims oo 53 OSN3 5 Shee y Cans )l
el Lol

536 sgad Sl b la 4 ples sl L
5583 S pabse Soaeal gsTab by k5 Chs oty

SUl 5 sl Bl pn S b Sl i
Slaedisy lodins LS 55y g phie L) sy
G i o ol Ol b adl b el (S
1Y 53 A lie plosil Sl day s 8 (i J gl 5 Gilate
alllos 4 Sl 5 sy eld Suley Sady slapp
Jenol (S ogle oils laok oy 55 otipbnl
S Cardy 3y ol JJ‘;’/.?A 394 Olye opl &S
Cops odsl Cole andllas pl js uomen )05 5
ol 5 s oy 31 VFF )3 e plasit 1 S
2 Oblew SITAF b odig p cpl Slditens wlul 5 3
Ol slag 3 By 3l ey ol o (b el 31
2 Wy el Loy et SEh oy
2B o S sl plawil O 8as 5 (S5 oS (glanlllas
2308 Suis ofs) Cele LS 4 b e siledinn
oo b Ol 700 ok S plaedis  Dledb Ll
S Sups 3l Okeslen 53 Gk Sl Cole
boadlas 55 a5 (V0) Loy odd Lo, 5 e
Gy p edle s sy ok Ll
Mo Sy 5 S48 sanllln 3 e 5 Sia
Ol s sl LLa ale (1 5 5 5e Ol st 4 o plon]
Shlpl s 0l L8 L asl fes o andlls 53 opl plonl
Olaljon 5 Olleny Sl )3 5 W55 canal AET o
035 Iy i adsl Sleds 1)) 5 Sy g Olej I OT

!
SV s deg s G 5l o ) S ol andlas o
Sy 0S5 g ol 5wl sl s il S
23S Glandllas 55 50 0ld oSS 28U L g okis JaSS
S5 AS sy edd bl b (S el oIS

1Ea 1 133 g 3la)d / @ g Cay 2)93 / 9lw)S (Sibly eole olAils (ke alas


http://dx.doi.org/10.61186/sjku.29.2.79
http://sjku.muk.ac.ir/article-1-7124-fa.html

[ Downloaded from siku.muk.ac.ir on 2026-07-11]

[ DOI: 10.61186/5ku.29.2.79]

@Sl § bigel B AY

Ayl ey Calitee (gla r;,;obwm*;,’dpﬁ
& Ll 058 cpl 3> Slts S o g 4 o 4 g
A 0LS Gs6 Pl 5 Sl S AT s

AL OleMbl a8l C O g 3 Olaaie
5 25501 Gl slay 3 Ol 5L plsjl 5 S sks
Slaois p JooS aas 53 01515 4 B 3557 pte
Loy me Goledies pde odee Jlo 51 Olley
adlas 3 (Y0) Wsy oo sled 4 0L gmiils 5 0SS5,
SMlde &S ol ol o3y Ol 0L, Kaa 5 Tinsley
oSS 5 Oblaes s Sles a5 oo (BT
S s glandlas 53 (Y558 o0 B5seT )l
Llosls Olis Sl ol r[?u.‘ OLea 5 Azzolini Law
S g el (Sl bk, el ey
Bl 5 ol (Ko e b O aler ) ol
5 Sey wlisy b Chihy glosbal ¢ S
oM 3y s sl c‘j‘j‘)‘) Oloys s gl ) (ol
(Y0)s5i 0 BT Culsy 5 >l Cd (o
22 8 S A ooy 0 Kl b e
L Slebl 4 2w 5ol oSS (6 50l S Olej Sk
Liis Ol A8 pdy OB a8 Ol s
5,5 slewl Ohley Gbokiy  (g5ledkiun 53 (g Fo llas
dales gl g andlae ol laasl ulal o (Y YF)
5 Oy 4 5kt 5 4 e e
b p b oSS 5550 03 5 it 6l Gl 0l e
S3letitn ain) 53 OS5 5 Shes 554 55 il o

YD) 355 6l ke

S 5 4o
5T Slder (6515 51 48 313 0L sl aalllae il
sy 03 HipT Gles 8w el 5,5k Sl g
S Tl HIIE 5t Ko slaedis p Sl
53 dT el Lal,a bl S glabtite 4l o8 e

03 585 (g 5lwdins 93 )13 3 9o g dlold laodiy S

b beois  (giledins p 4il3s, Syl 5 0S5
Aol Bl Hlews

51188 ssde oS sls Olis addlae ) slaasl Koo
o.\‘ic,;c:a.p’)kelfjjbyhaxjﬁ):&ﬁ@b};w:
ej,f B Giwj Ol s et Cd Ol Ly
Sy gws 35 TAN 5788 55 4 Olylaws 5 015,58
2B 05y 33150 TOF 53 Wil b5 et o (S
B Coley ple g B LSy el O
et g dilel bug Olygws S5 las il
3531 56 Yot 7 55 01550008 5 Olpkis ) 2
ol 3 gdoma Sl ool 53 Cu o g Lol Oyl YL
M 36 58T Bld 51 01,813 655 2 S5 s
Wl (Ko Sl gws 53 @dly Ol op S Aib
5 S e Gulisl Cb s Olasl 5 jre Gl g e
el &5 pde Loy 8 el 53 el 3)se op At
D g Ol giws

SIVE 5 A 5 CE e Rl el S ede
OLan 5 ol andllan 55 . dd sdalin S Sl g
ol S pde s b e (slolis ol 35l se o ey
LS (Ws g Olledie bow g 5yl 78Y 55 Cel
boalie adlas 5o oS Jlys ajls Slgen Lo andllas
Wi aele 5 5,0 O pde SV 4 gad e
a.u¢\>,.;twmﬂﬁig,;ﬁ(\A)auj,\f>,\y'za}
Olsie )lgn L YA 53 0lej 5 Fusl & 5o o Ol
O 5 Lo addlas ol b anglie )3 &8 (V4) w3 8
L 03y oS Olgier 1y OT o il oo sy 5 (6 %S
R P WA P Py N K S S R
B3 0lslp s s ¢ raaiie bawy (S
213 S ALl ol (a3 5 (35501
bjamdﬁﬁduax}ﬁsguowwma\@u
4 ol )13 (gme SN L il b Olanaies
i dpol p Glate oo jadeis Sl B odisy pla

Sl il 3ys) Cb ASlul 5 Kis g Sl 55 5 o

11€a 1 133 g 3l3)d / @ g Cayy 093 / Olwy)S (Sibjy eole alElils alc alas


http://dx.doi.org/10.61186/sjku.29.2.79
http://sjku.muk.ac.ir/article-1-7124-fa.html

[ Downloaded from siku.muk.ac.ir on 2026-07-11]

[ DOI: 10.61186/5ku.29.2.79]

AV ©)lac puwgs Hlg

J_fl_fol.:_ma;é_.i-ﬁp_l;eli_&ib
3 (=|_1 <@A < .| IRMUK.REC.1396.385

e ol HLasl gl sl Lo,le anllle 08t
L;\in)rj.bu@jw%bj\@)a@.vﬁ)‘x

W s S (S oo oS tils tass
ples 5 i doo 5 Ol sl O e ils 5 Oyl

SWoyss 18 ol doys A0 5 sl i
Cgon Sloys ey moms (g jludits 3l
s Ol g atdy ol 01,815 5 085 ) sless
Ololiws 5 0L szmiils 3 Shas » allas 0K 5 5 A5Lal
5 Loy eSS Cgr LTHI (Gls fandl) gzs o sts
otz L loyss @laoljyl 5 LOT Lails 2al

Sy pske oiils i) Gibusley 3 ne

dwcbéﬁbﬁjQﬂjka\r@‘)bgéw .M)@#Qé)}ﬂ&bé;

.ﬁ)bbw‘?ﬁﬂj}gﬁ
L SECE R )

&b
1.Standardization IOf. Quality Management Systems: Guidelines for Performance
Improvements: International Organization for Standardization; 2000.
2.Askari H, Samandari A, Rastegari Z, Nadipour N. Identifying and documenting work
processes promoting efficiency in emergency department ofShahid Mohammad Montazeri
Hospital in 2012. RIMS. 2013;20(112):53-66.
3.Mahfouzi A, Taghadosinzhad FAD, Abedi Khourasgani H. A 6 years study on
anaesthesiologist's medical malpractice cases referred to Tehran medicolegal commission
(1994-1999). J. Forensic Med. 2002;8.-:(Y1)
4.Liang BA. The adverse event of unaddressed medical error: identifying and filling the holes
in the health-care and legal systems. J Law Med Ethics. 2001;29(3-4):346-68.
5.Liang BA. Risks of Reporting Sentinel Events: A system for reporting medical errors could
be used for lawsuits rather than just for safety purposes. Health Aff. 2000;19(5):112-20.
6.Miller RH, Sim I. Physicians’ use of electronic medical records: barriers and solutions.
Health Aff. 2004;23(2):116-26.
7.Carter JT. Electronic medical records and quality improvement. Neurosurg Clin N.
2015;26(2):245-51.
8.Manca DP. Do electronic medical records improve quality of care?: Yes. Can
Fam Physician. 2015;61(10):846-7.
9.Farzandipour M, Meidani Z, Rangraz Jeddi F, Gilasi H, Shokrizadeh Arani L, Mobarak,
Zohreh. The Effect of Educational Intervention on Medical Diagnosis Recording among
Residents in Kashan University of Medical Sciences. Iran J Med Educ. 2012;12(1):90-8.
10.Farzandipour M, Sadoughi F, Ahmadi M, Karimi I. Safety requirements for health
electronic file; comparison between selected countries. 2007.
11.Karami M, Shokrizadeh Arani L. Related factors in medical records documentation
quality and presenting solutions from managers' and physicians' viewpoints occupied in
hospitals affiliated to Kashan University of Medical Sciences. Iran J Med Educ.
2010;9(4):356-64.
12.Mashoufi M, Amani F, Rostami K, Mardi A. Evaluating Information Record in the
Ardabil Medical Sciences University, 2002. J Ardabil Univ Med Sci. 2004;4(1):43-9.
13.Moghaddasi H, Sheikhtaheri A, Hashemi N. Reducing medication errors: Role of
computerized physician order entry system. J Health Adm. 2007;10(27):57-67.

1Ea 1 133 g 3la)d / @ g Cay 2)93 / 9lw)S (Sibly eole olAils (ke alas


http://dx.doi.org/10.61186/sjku.29.2.79
http://sjku.muk.ac.ir/article-1-7124-fa.html

[ Downloaded from siku.muk.ac.ir on 2026-07-11]

[ DOI: 10.61186/5ku.29.2.79]

@Sl g gibjgel 1 AA

14.Kahouei M, Taherian Aa, Babamohammadi H, Kaghobadi S. Medical Assistants And
Students Knowledge And Practice Rate Regarding Documentation Of Care Provided To
Patients From Medical Discipline Aspect (Semnan Medical University; 2000-2001). 2003.
15.Torki S, Tavakoli N, Khorasani EJJoE, Environment, Sciences H. Improving the Medical
Record Documentation by Quantitative Analysis in a Training Hospital. J earth environ heath
sci. 2015;1(1):22.

16.Esmaeili, MR, Abazari, H, Mohammadi Kenari H. Comparison of Medical Students and
Pediatric Residents Practices in Medical Records at Amirkola Children Hospital. J. Babol
Univ. Med. Sci. 2010;12(5):106-11.

17.Abbassi S, Tavakoli N. Quantitative analysis of medical record of patients admitted in the
gharazi hospital. 2011.

18.azimi 1, markazimoghaddam N, Rostami k, Talebi A, Eskandari A, Mirzaiy A, et al.
Assessing the Physicians 'Order Errors in Medical Records and it's effective Factors (A Case
Study). Hospital. 2016;15(2):41-8.

19.Hartel MJ, Staub LP, Roder C, Eggli S. High incidence of medication documentation
errors in a Swiss university hospital due to the handwritten prescription process. BMC Health
Serv. Res. 2011;11:199.

20.Seif Rabiee MA, Sedighi I, Mazdeh M, Dadras F, Shokouhee Solgi M, Moradi A. Study
of hospital records registration in teaching hospitals of Hamadan University of Medical
Sciences in 2009. Avicenna J Clin Med. 2009;16(2):45-9.

21.Tinsley JA. An educational intervention to improve residents' inpatient charting.
Academic psychiatry: the journal of the American Association of Directors of Psychiatric
Residency Training and the Association for Academic Psychiatry. Acad Psychiatry.
2004;28(2):136-9.

22.Azzolini E, Furia G, Cambieri A, Ricciardi W, Volpe M, Poscia A. Quality improvement
of medical records through internal auditing: a comparative analysis. JPrev Med Hyg.
2019;60(3):E250.

23.0'Leary KJ, Liebovitz DM, Feinglass J, Liss DT, Evans DB, Kulkarni N, et al. Creating a
better discharge summary: improvement in quality and timeliness using an electronic
discharge summary. J Hosp Med. 2009;4(4.Y2-Y4:(

24 Kripalani S, LeFevre F, Phillips CO, Williams MV, Basaviah P, Baker DW. Deficits in
communication and information transfer between hospital-based and primary care physicians:
implications for patient safety and continuity of care. Jama. 2007.£)-AYY:(A)Y4Y;

25.Saravi BM, Asgari Z, Siamian H, Farahabadi EB, Gorji AH, Motamed N, et al.
Documentation of Medical Records in Hospitals of Mazandaran University of Medical
Sciences in 2014: a Quantitative Study. Acta Informatica Medica. 2016;24(3):202-6.

11€a 1 133 g 3l3)d / @ g Cayy 093 / Olwy)S (Sibjy eole alElils alc alas


http://dx.doi.org/10.61186/sjku.29.2.79
http://sjku.muk.ac.ir/article-1-7124-fa.html
http://www.tcpdf.org

