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ABSTRACT

Background and Aim: The health system's responsiveness to provision of health services
displays the ability of the system to meet the non-medical needs of people. The present study
aimed to assess Iran's health system responsiveness in providing rehabilitation for people with
disabilities (PWD).

Materials and Methods: This population-based cross-sectional study included 1537 PWD
referring to physical rehabilitation centers in all provinces of Iran by using a multistage
cluster sampling method in 2019. A valid self-administrated questionnaire was used for data
collection. Stata software (version 14.0) was used for data processing and analysis.

Results: The frequency rate of good responsiveness to meet physical rehabilitation needs was
64.5%. The health system's highest and lowest frequency rates of good responsiveness were
related to rapid response (74.5%), independence and participation in decision-making (52.5).
Having basic health insurance coverage (OR=1.97, 95% CI:1.20-3.25), severity of disability
(OR=2.02, 95% CI:1.14-3.60), economic status of individuals (OR=2.04, 95% CI:1.17-3.56),
and household size (OR=0.82, 95% CI:0.72-0.94) were significant determinants in regard to
poor responsiveness of the health system.

Conclusion: To maintain and enhance responsiveness and eliminate inequalities,
interventions such as expanding the rehabilitation facilities, holding special skills training
courses for rehabilitation-related assistants, general practitioners, and health workers, and
also, empowering PWD are recommended. Further studies are also recommended to identify
the causes of poor responsiveness and take measures that can make the health system more

responsible.
Keywords: Disabled persons, Health care sector, Responsiveness, Rehabilitation, Iran
Received: July 28, 2021 Accepted: Nov 16, 2021

How to cite the article: Marzieh Shirazikhah, Gholamreza Ghaedamini Harouni, Atefeh Shirazikhah, Mehdi
Noroozi, Haniye Sadat Sajadi . Iran Health System Responsiveness in regared to Provision of Physical
Rehabilitation: Results of a National Survey.5JKU 2023;28(4):174-185

Copyright © 2018 the Author (s). Published by Kurdistan University of Medical Sciences. This is an open access
article distributed under the terms of the Creative Commons Attribution-Non Commercial License 4.0
(CCBYNC), where it is permissible to download, share, remix, transform, and buildup the work provided it is
properly cited. The work cannot be used commercially without permission from the journal


mailto:mostafa1372@yahoo.com
http://dx.doi.org/10.61186/sjku.28.4.174
http://sjku.muk.ac.ir/article-1-6872-en.html

[ Downloaded from siku.muk.ac.ir on 2026-02-02 ]

[ DOI: 10.61186/5ku.28.4.174]

IVIESTAO/NIEP 0UT g g0/ Culia § g 0)93 / 3B)S Tby egle alGiliils ¢ alc alas
asdlbio S SABL 1 cowd> (il gl Sload a3l 51 38 oyl Ceodw P (9 oSSRl

2 50brw OISlwdsl> (539595 Gungs ¢ 0195 (53 i dible 59l el B Lo I (' 01g5 (S 3 4nd o

G Ym0 D-YVAS SIS O Ol ¢ el 5 e e s oI (LD e oozl al e Sl S e skl )

e YNV AV-DLPA LS SOl 0 el Sl 5 el 5 ke o8 ol oy Ly e Sliid S e skl Y

P Y PV VO S SOl 01 el e e p ke oSl (Sl e elezl Jalse Dk S e S e s SIS
o Y=EONN 108 TSI ST Ol 1 O ¢l 5 e s pske oS (a3 e el l g Sl S sl

3T e ki ) 01 ) (018 G018 (S psbe o831 olBls (SUalw A G S s e Dl 15 51 (5,15 20 Dliio S e 5L O
S 28 oils lacwl drn g 5 oS S e Do OLLE 5T VF 0L Ol o YI-FEVYYOr. (-l hsajjadi@tums.ac.ir @ Sos S
i m e P AQY=F A

ol

s L5 e Sl Gl ol 4 sl g Sl &)1 s Cadl slaplls u.uiswb“. Ol e i SBAR § dino )
Ol Cpand Sl ol hg i dias Syl sl ol S b el 05,57 o 5 1y Sl ol Ul Sl olin
125 8 il g Sl 5 Sl w1 3 0l Dl pllss g Sy

VPV a5 o b 8 ploil Ol 2l 53 VWAA dli 55 (o ebans 3 abaie il &) oty il anlllne H 595 9 g0
L Laosls .didd Ol (glad st (6,8 @i g, 4 45 Lid g camr il ST o & 0liS anel o S15ib slls 131 51 s
Jelod s 655 Tpamr (S156 (ol 131 & (g S0l 5 Slakst 1, 5 Sl pllss g Kol mne aaliion i 03lizel
b bt VF 2l s StAta 13le 5 5l eslizal b Laesls

3 Gt 3m ko3 OFF e 2l (Sl O 03 )3T 4 ol pllss o Sy g Zans S5l 5 B
23 S HLe 5 IMaul dms 5 (55 OIVF) oy st Sl A iy b o g Sl s Sy Sl o S
Clans-v/g+) 5150 G (OR=V/AY 5 CLVY -¥/Y0) Coodls a0l daws 1 (615,555 5 .35 (Ao 5 /DY) ‘sﬁfﬁws
Jslse 51 (OR=/AY 5 ClLio/vY=2/8F) Sl 5ls dny 5 (OR=Y/0F 5 CLA/AV-Y/08) 5 51 (golasdl Cuns s (OR=Y/0Y
53 gy oD pllss g Sl Cmd 551 3 lslian 5 3o oS s

Sl e ol g Sl 53 35 50 G 1L 035 0 51 5 G55 (9 Sy o 58 5 i (51 18 RS
(Eoeils b L e slaaiy Oilaes ohs ol 355l Slaesss SIS p (ideils CBlged dan s dile sladsida
Sl (gl b Slallas plovl piman 308 s Slgtin JISU 611 331 (G3lukiail 5 Dl OUSHT 5 oo sas OS5
338 o o5 5 |l Cadl pllai Il 5 i o Sl 51 15 on 45T SLISI 5 Dl plas 0355 Sy Y
Ol el 5 g ol e ol ¢ S5 51,15 51 31 s ilads”

VE YO o do VB IAYY: ol Dol VFr /079 1a0lis J g s


http://dx.doi.org/10.61186/sjku.28.4.174
http://sjku.muk.ac.ir/article-1-6872-en.html

[ Downloaded from siku.muk.ac.ir on 2026-02-02 ]

[ DOI: 10.61186/5ku.28.4.174]

)y Crolls elBS (393AmL VY

el (g Sy 2 oS Ul g Colutal 1SS
@l ol Sl olsle Yoo e 51F s
s Sk s Sope Shlsl gl esysT,
wnr o Ml e 03,57 5 5 Gl Koo lew
2 55ely Olgea Sleds odasdl)l ST b o s
ot pllss g Soaly (Pl 0k iy 5 Dl L
5 ol b ye SBle SAST 5 b S ol L
5 Sl 03p b Ol Lis Jols abs Coia
(lid Bl (Ml e g ol (DLl
2l Sl 5 Lo iS5 0l SUSG
& o slaplss o Sl Oln i (V)31
3 alsd dlg e St el Clal 5l (S Olge
03 e plss S e glaidn o ar b 4SSl
Sles S a5 SKiip b 5L 4 (e Sl &1

(Bams 5 3 Ll s
b oaddlas $YY 05S6 (6)5 0 adllls & mls alul p
or 53 Dl ot plonil ool pllss g Sonly 3550
sy ol S L Ol Al Ol anelr Ol
Ghols 3131 gla i oLl 5y se 3 (63 o (laanillas
Wl 0 plonil oD pllss g Sl Sy S S5
O 5 Ole ) andllas (glaail 4 015 oo 305 Ol 5o
Sheslaw s Lols Olis &S 5 S oyl YAV L s
YU a5y Lwgme Lelps 5 ol Tps U gla,sis
Cardy Sl ghyls 53 e glajl 4 o Sl
o 53 a8 55 01K 5 03,3 andllas L(A)3 It g shlas
5 Olsy OB glyls 531 s 31 1y o Soualy AYAY
35 Sl soges Lidu 3l Olay S Slodst 03, S
Jols 53 o 4 55 8 5 a3 L sl 0l
Comex 4 daxg L (Dl @bl pgee ST L
Oseken VY 3900 48 01l 55 S15L sl 3130 4o 5 L6

d;}uﬂh JiL_{ Q)jféc(\')g;.w‘ ol ab‘jcf:oa'ﬁf&

doio

Hple 23 65 canliel Cundy 5 Cues e (5L
Wl sb 53 Slp eliad 5 s B el
(S el GISU Gl Gl @ ) 5
sl S 5o SISl e Ol Glarw s 5 (g,le,
59p LS S e Dot Ll (San
10 (as e Oli Cblig Slg Obesle oLt (Vs
S hls (i syUe ) 3 50) Ol Come 3l o)y
anw Sl 53 (gla, 4587 5 (Ao yaV0) OLT j2iw oS dizea
s5de 35 Sler ESOL i plul (DS o S5
ol 5SS mas SIsU Gy Olgr Camex Lo s Ve
R BV R LgLchJ? dad Ao yd Av sl Sl
S an gl ss SlaysES s I sl 085S
Ao 3oYD Jild ool 31 ol glaesl sl Sluzt b S s
S St S Cow ke jsba Ol e
5,8

dalgd (St Gl ol p) a5 b Comes 3525 L
clesl e a C.,JL 25 Cwdhw L;La(LEJ S A e Ol
SIFL b 13 paess 5 pasee Sy 5 Sl
3 s b b U3 ol Legae 5 Wles SO e e
4 s Sy gt 5 o (K3 (55wl
S ge alsh bl s e 0 Sedle Glall
2> Cad plas )3 SIS slyls 5l 3 o8 8 odisl Jles|
o336 Ol Jlezt 5 2oy ol p s oIl 5131 L s i
S Slodas ide oS T 50, Pl i ol g 50
o284 by e Ll Sleds 4 Slgl sl yls sl 3l &ls
Sl ) s el Bl S 3 5 Slas
S Al 05503 Db 1 g (o s W50 285 53 6 5
Sl odd o Slal 4 glaws Culg 53 5 SIS bl
0351 pllss !

1€l ol g jgs/ Cuila § Cunyy 3)gy / OGws)S b)) eole 2lAls (ke alas


http://dx.doi.org/10.61186/sjku.28.4.174
http://sjku.muk.ac.ir/article-1-6872-en.html

[ Downloaded from siku.muk.ac.ir on 2026-02-02 ]

[ DOI: 10.61186/5ku.28.4.174]

VY sslaw Oy asila

53 Ol 3 DL Olgiel o WOl bkl
okl fols (35 ©sor aibi) oo ag (S 0
5 (OB 50 5 0l S Ol sk 5 Ol ¢ g5 Olul 5
slaobul Jolo (35 Jlb 5 Jus adke) poler wgy
5 Ol Ok (Il Ol g (sass Ol &
3 g OT o ol gy 2 51 g3 3l (DS
S ased iy 4 e A e 53 A5 55T 1 S Comer
g » )l Bl Ohsea Olel S e s (glad
5 S e okl ST 51K a s s Ol
Sl glten 235 plnil B3lal s sl
DA ey Gt Gl e L
Lol gl sl 5 angd (6,88 (S ueS 5b 5l 5 g g0 Sledb]
WBU&@&;&.M@@@J@aiwblﬁ
T.J.?.e Olgea wiln  Bolal Ojswn :.ng_fau'}u'
by pr S5k Ul Comdse oS o 5 (6,8 4 5
doly 4 anml o b (6,8 G sa IS 3 4 Wb sl
abg Tn &Sk b 5 0 s 3 Bl (S
S 03 S5 bl blsl 055 S b
9 abg s s (Gl Cws) Cole lag i
@J@tf&@)yp.u@,auj;mu%d,&:
3130 5 bl gl slias s &S0k glal sl (ann O3S
Sk 4 e b b b s Ll b
o5 Olea 3 Tue &S 4h Sl S > sl ) sloes
S g ol o ,f oy bl sl (613 S g aalsl
3y50 405 3 el U Loyl gl 1 aeliis y eSS LIS
Oby anlllas & 5555 (sl 3131 3555 Sbae (3L aalsl 5L
Jola) asily ot 0 51 S Bl 4 5L el
5 @linsd (Gl (bl gl

g (Sl s,k
G 3 Sy cbesdls s Sds 4 axg L
D w9 Gl el Al d)stjf dolliw
gz eom) (SIS 505 Sla sy Jold sl ise

bl Cardy e Condy Ol DL OBlas

@Sy S 53 dalsh 38 s ke pl
Ol end ol anlllas opl (isedly Sleds
sEu0lg Sleds @11 55 01 el pll o Sy
39500 oWl 28 8 el JISL lyls 53 4 oo
2 Sl pllid U5 1 (g g il adlllan oyl il

s Olas Slet glyls ol 2l glajls el 03,57

by w9y 9 3Mg0
53 e gl 53 e by Syt il sl
s LT amelr 258 plail Ol 3 WA L
Sl syl s sewa SISL lyls o3 (aen
o 23372 30 ol SLisssn dsed e s s
S5 Sl o)W paed B 03 b5 (1 Jse )
33 Sl a5 b dloe L8 VIV L Ll 0l ) s
a8 VOVY ol 5,5 5 &gad IS Sl o Slays S0 a
So o gy sy 038 anrle 81 o
8 5o BNV Ly e onl 05 oz 2058
NG
VJse
Z"xp(-p)
dZ

bzl Gl iz (8 4 ga5 gy 4 bk Lok e

31555 andllas alin Ol 4l ookl dusl C5 5 pds s
Conds) Slanns mhw ol 0L 5
(s gl sla! ool Cunsy 5 ool s
Sl wg Sl o Ol ol 5 Jidl &5
asls) Jol ag )l o Sole bag ol (V))Lus
Ol )3T (3,5 Ol 3T ¢ syl sl Jols o 2
e coliile S eOlhon Ol coliile S cols S 08
5 9SS ol s Jbuler Ok Ok )

J,ALSJ 6;;‘ ﬁb)(}b%‘(,@-ﬁf}w)bcw‘ﬂy

NP LT g jea/ Cuiiaa § Cunyy 8)gs /7 oliwsyS i)y eole alSkily (alc alas


http://dx.doi.org/10.61186/sjku.28.4.174
http://sjku.muk.ac.ir/article-1-6872-en.html

[ Downloaded from siku.muk.ac.ir on 2026-02-02 ]

[ DOI: 10.61186/5ku.28.4.174]

sl elBS (393Amb VA

5238 plnil o ite oS5 St 85 8 il S
Do S5 305 hzils /) 5 sols gme oS gl ke
ks GF e Sl 5805 o ey S
el VP 2l s StAta sl s eslizal L Laesls Lo

N
Dled 4 B W sl el
JKsils 3M=1 w8 51 IRUSWR.REC.1398.003
JooSS 1t o ) plez ] SB35 oo
O asgmaly SIS 0 0 BT Slowd 5 caslibin 2
i a8 addlas 53 oS 5 gl LOT Culsy g b &)
cste 5 plb O3y Sl ol dlawsl SIF s
U8 OB daspaly 5 88 15 a5 ssse (olindl

B 5 e ol 4 S sl y JueSS

bl
YN (8 NOYY & gad S 5l edeT sty s plul
FAF oliile S i 35 40) sl gy 52 Ao
e Ay 0> Y/ (Olgaa!l OlLe) £9> Agy 3 ey
(€ 5 sy ler w02 o W/F 5 ()
Sy LS Comexr B Shy ple ozl I3

g:,-w‘bu\.&éjbl\ d)"’-')"g}‘”)ﬁ")}‘

S YO Jols pgs i3 5 (0T Dki 5 Gl L oLzl
Sl S e (o) i S e Gl Sl A 32
53 S 5 g Sy aslidin ;I o (w0l
AP T B NI PN S E | PGS PR ESp v Y R
b 0L 5 sk L g asliian ; opl Al axdls
S ol OYsg eds Wb 5 05e3T OT ols) s
Ol bis (g da> Sda Gl aslibey
(DNl (Ol (Sl 5 Sledbl 03y wle s
by oLl 2 ke CdST 5 Ola LLSSI )14
ol A b5l O/ pLs ST GWT s o b
2 &S SIsbhyls sl 5 as ol &y s anliiow
03,8 o3lital e iswily Slads sl Jl &S
ol Vg Glogal b oS5 5 mi5 Lo
o o b gl F 0 O S e O en
(R s 8 by Cnd LS 5 Cand o sie
4 (QUF L 5 Sike o)m) Lo gie 5 by s slaguly
C G s o sbral s Cras Caad Olse
O Cwbs Olge o GV 5 F Sl o)
el oy sl s Blod s plis o Sl
L osliel Glae Col i) 5:80ke b (Aoys) Slsl

(alla) Lg,’_}i’h“ti 2 j}ﬂ LsLAaA.SJ:&? Ls.’.l""'“"& 6‘f

ORI H 3D (gw)y D390 dgal JSlbures Olasin N J9o

eSke

S (W y3) 09§ gre v

- Vo (F8/V) 05
o~
- A5 (B¥/¥) 3,
- AVYYY (Ae/Y) 3,0
Dl 4l da

- ¥oF (14/4) 5,1
- €4 (FY/Y) NI
- V¥4 (FA/Y) il B oy Mz
- Y (+/A) YL 5
- Y (F4/9) Cads
- YFA (FY/0) L g Slebous
- VoY (WV/9) Lds
- 4% (#/Y) D S Lo s

1€l ol g jgs/ Cuila § Cunyy 3)gy / OGws)S b)) eole 2lAls (ke alas


http://dx.doi.org/10.61186/sjku.28.4.174
http://sjku.muk.ac.ir/article-1-6872-en.html

[ Downloaded from siku.muk.ac.ir on 2026-02-02 ]

[ DOI: 10.61186/5ku.28.4.174]

VI sslaw Olsbn aila

- Vo) (5/9) S a3l
- VY (A9/9) o
- SO (FY/0) 3 e .
n JAU Curd g
- MY (8V/0) Jotee
- YV (¥V/F) 3,5
oSS ey
- VORY (PA/9) PR
- FOA (Y+/¥) ol
- Yy (YY/)) L g0 ©3lasl slal Caady
- VA® (FV/0) Y
- £44 (Y8/A) sl
- FFE (Y4/Y) S sl S L5 0,505 6olp slac I
- VY (FF/Y) o
P/ OAF) - o ke
¥4 (\/%) - S da 5Kk

LI SeS ) pur (Similed Olus cuiisCdl 50 81 31 (Sl jLs 49 Cuodl Pl 5 655wl 457 (881 31 Sl .Y fgus
Lag 5 255wl Sl <O 49 W58 5

o9 polex Po £y Jsf g
sl (Ao y3) Maw (e ys) sl (Apys)  slaw (Ueys)  sluss (Asys) 855l Sl
VLY (VD) VoA (V/08) ¥o (0/V4) 0O (V/VO) For (O/VW) e s Sl

V2 YF (PV/9) \YY (/) Y\ (F/2V) Fav (WF#) YA (MFY) (a\J::-\ 9 ola

AA (04/¥) VWY (WE) Yo (Y/0F) Fa¥ (\/2V) Yo (F/FA) LUl

VYA (8Y/8) N (V/5Y) YA (5/09) FY. (F/0V) NEER) 68 e 5> S L il
40Y (#Y/0) Y4 (Vo) YV (F/A) FEA (5/5Y) YA (Q70V) Sl Guibe aile s

AVF (#7/Y) VYO (F/PA) Y4 (VIA?) Fov (W#Y) Yov (4/74) bl Oy

AZ+ (BV/N) Vo) (0/00) Y7 (1/09) FAV (\/%%) Y¥& (4/F9) bl b S

AF (O/5F) 4 (V/5F) Y (Y/59) FAY (5/50) YV ($/0A) 5 e Sa

5335 A3 BIFF 5580 IS 6l g o Lol Sl 3
VI G513 b e (o Somnly o ¢ 0 Sl bl O

@‘3‘}@6ﬁ&)3d}&jdw‘u\;{jwjb

3 D e Ao Caady Sl Ao OOY

() 13 500) Lks sl o Kol A o nsd

S 4y Zad plsi g Sy 6Kin sl Conds
quw‘ » ) 0l 43‘)‘ Y d)-\:— BE) 4}JU¢.‘§)}A L;Lh‘\..@_j'
el oSl Gl Cars Cardy Sl s
MY 3l o (i3l 5 (S5 O 03,57 5 0 Coadhan

.C_.a.n\ﬁ:'t.indﬂ%J)M}JF'/FUCJM%JQMJJ

NP LT g jea/ Cuiiaa § Cunyy 8)gs /7 oliwsyS i)y eole alSkily (alc alas


http://dx.doi.org/10.61186/sjku.28.4.174
http://sjku.muk.ac.ir/article-1-6872-en.html

[ Downloaded from siku.muk.ac.ir on 2026-02-02 ]

[ DOI: 10.61186/5ku.28.4.174]

)3 Crolls eUBS (3938w 1A

VLA

7,0

DU D 1) e  iduill Olods oS Bl 10 o1 Bl (S 3L 4 Caodlw pUL 2 655uwly 45 (3181 o33 Y 10908
=555l Syl S 4 WS 5

spl gslasl Camsy (OR=Y/1Y 5 CLANE-Y/50)
—/4F) Ll am 5 (OR=Y/r¥ 5 CLy/Y-v/09)
Caad b5l s gylotiae 2E (OR=/AY 5 Clovyvy
sda Tty uild (gl bl dizils Dl (aUéJ
Cadr 1l do 5147 (31 31 st 48 s Sk o
sl St deoys @hyls ST (gl Bl ing Llay s,
Lo oolal sy gl,ls &S (6ol 31 umman 5 Ly
K3 slaes 85 Gl 1y Cadle ol WV b
Fh )l glasl slux ax a rmen Ld el 2L

.(VJ;.A?).L:‘&\Q)UE,,M@@MMCLEQ,{

S w5 o it 8T $Staod O g 5 5 Jol s
sl 0l IV s 5 (Do 4 b i ijvﬁ EYSY))
Sl g i G ite 0 e ST Je bl
dADL (5150 do)s et oSS o 5 a0l 4o
gy 5l Pl dn ol B golaml Cand s (DMlas eba
3 sl 5 e odiS el Jelse I (Silann s

3 g St ol Sy i )
WS Oljer 3555 Sl A wBam Jle bl
wl de Sl ol e sler e 4 oS o
St s (OR=VAY 5 CLy/Y-¥/Y0) udh

ol pUS gl (9 955wl 3 F G0 Jolgs ()3 Sz SN 9 0 e Y Oga T ek @ T Jgur

95% Confidence Interval . Crude
Adjusted
for AOR . Odds .
P-value Odds Ratio p-value - R
Lower limit U_pp_er (AOR) Ratio
limit (COR)
- - - - A ¢ /Y 0383,0
Y ¥/Y0 Al V/AY /ey YIS 4 4oy 2l
- - - - (VARA] \/0 ’,La.i; 5 Ao orals
- - - Ref - Ref Ld 5L sy
/\§ /5 VP /oY ey /v Cais 5L Aoy
" /¥ JVE Vind Y V0 L 2o 15U s ys
- - - - - Ref (Jime) (S5 00555 sl Jad
- - - - Vs V/YF (4l g) (S5 0,055, I
- — — — Vi AV (S wa3l) S5 0,055, s lad
- - - - - Ref (Jt) (S50 053 $513) sl
- - — — ey \/0e (4l ) S83 00555 6o\ 5 G Ilad
\ s La3) (S5 0055 13 slac e
—_ —_ —_ —_ AR} /0
(LS
- - - - /48 \ 03 Jake

1P ol g jga/ Cuils § Cunyy 3)gs / OGws)S b)) eole 2lAls (ke alas


http://dx.doi.org/10.61186/sjku.28.4.174
http://sjku.muk.ac.ir/article-1-6872-en.html

[ Downloaded from siku.muk.ac.ir on 2026-02-02 ]

[ DOI: 10.61186/5ku.28.4.174]

AL sslaw Ol agila

— — - — — Ref GV 5 iyl il )I8) ¥
_ — - - /N Yird ol

_ — — — ¥ VoY S b s

- - - Ref - Ref ofl bl Loy
Y /08 VAV Y/ ¥ o/ “JEA Lo sta (6505l S s
NF YIAY VY \IVA Y VA YU sl Cuns s

_ — - - Y </A4 o

o8 /a¥ vy IAY /ey “JAD B

— — - - - Ref Vi Sobann 5 44,

. - . - Y T s Sy

_ — — — AL \/¥ Lo sia  Kbbann 5 aigs

— — — — " VA Vo ) b e SBlana 5 gy

loosls jl 45t Los S (W) il 5 J& i
5 Ol 5 25 U 5 IS ol Bl 5 e oley
5 Oldle Codle adlbs glaesls I (A)OLKes
Sl 3T 5 argy (S clin (e (o 3 OVLE 5
Sadlls an laabdl 4 ax g L .5 S eslatal g
1A o8 i1yt pllsi o Sy o (63 5us
55w Olge L3S wyy SlEb gl
& (il Sladst 6l 5 Ol Cudl plss o Sy
Olomer Js 0wl w42 51 Sl glyls sl 3l

Al 33550 g 0 Sl (61 i slaalsle
(o SSBely it slasl Olia 5 5l OLES anlas (glaasly
50 e s (sl D58 4 g (0 Sl ol
3 IOl oy 4y S |y (5 Sonss ol 5 0L
Ll ol fp 5 aoms CotS ‘6;5@"-45 53 &S )l
Candy 4 oyl L 58 LS slaalas I &, mils
S 5l 5 Mzl (DMl Bl dle s slal Cand
o 3 3 CasE b G E s 5 68 e 5o
RN S S MECLAL AV LYNU RN
Cilizee Ollas (gH5,0 adlas &S z=b el
S pllss o Sl slal (515 1y (Fslite Slalonss
Vsone Sl 4 amg b alie ol MDLles S 5,15
Gl bl o sl 35 sladlslte 5 Laaali

‘\J%)M‘J‘)})‘))ﬁ@‘f‘}f‘}%ﬁnum

WO
2> S ol o Sonaly 51 5 slateny Sl anlllae
33 SIS s 313 4 e 2u0ls Sleds &1
3 s adlas ol (slaadl b ol 01yl 58S
Sletst 4 Sl g Kol 0 b Lo
(dls SISl hyls 33 4 edily) e SOl
Iy Lo 55l andllans ) o 31 31 Lo ys $O 550> 456 it
g0 anale O35 Sglie s 4 LS L5 o
Sylpe i 55 45 A5 claasdlls b anlllas ol 5 anfllas
3 b sy Ll OB AT EEL )3 5 e 51
1y adllae ol el iy Loyl 5 WJlo 530 L (5 mm
twlie A5 Oldlee glaasl L o>l 4 Olg o
ol plosil aliis (glaaalllan 5 5utme Jl- Il L(V=10)5 S
Gk sl 3 slie Camsy I S
36 gk 4 0ls o Jie Olse 4 .(A8,V8,1Y)s 0
P TN I PP U Ft SN S T TN
23 018 e g Em0l5 S It 08 WS
A sde A3 31sls Ol 5 ob,l VWA0-4F Sl abuols
)l 0351 O gt LDl pllss g Sy 51 31 oy
o 5Bl AYAY Jla s (21, 5 01555 anlllan s
Sleds ok, S 5 Olgy SN glyls S5 s
S by g b Sl (pesee A3 S Ol Sl

2 OL IF Aoy OF spue o Sl ol

NP LT g jea/ Cuiiaa § Cunyy 8)gs /7 oliwsyS i)y eole alSkily (alc alas


http://dx.doi.org/10.61186/sjku.28.4.174
http://sjku.muk.ac.ir/article-1-6872-en.html

[ Downloaded from siku.muk.ac.ir on 2026-02-02 ]

[ DOI: 10.61186/5ku.28.4.174]

Ol el (303wl |AP

Sl Bl gl mle 035 @l 3 Sl Rl 26 sz s 4
B3 S O e Ll (YF)als Lol 55287 55 sl
Ol 55 k8 alin Sladlae a5 AJ;QM ch‘.« YT
Aol 3 5 558 ikl js Sl s (YF)das
Ll o aS 5)05 55y Hgoen 63 S Sleds &1
L 63 55 Dl pllss o Sy 551 o sl 4 e
):V.A)(Yé)@lgq-ch.ﬂ):vﬁ‘\fd.\:f;\:@n\q-}:l{
e sh e Gl 05 o Sl 4 (Y9) e b
(2 Sl 35 Sl e Sl nelp SIS s o
Jfgwgs&mé\jwwﬁ-‘ja})éhdﬁ-‘m

338 1l 5 b 55 (6 as Cand s 55S
ol o Sl S5l )3 oS ks Jalge o sast 5
laasl ( SIFL L Las e Cadle Glajls @) 5 Sl
Lo ps (o aly dew g Candy sl Ol anllls
else Sl Ll A s eoledl Camsy (SIsL
hot gy Lol s gy i g Sy (G0lS s
Sllllae 53 Cudlw pllss g Koy 53 g Jolge Ol e
SO B PR P N PSPTCH AW TG L KW PR V- - R
i3S QU5 s |y pls o Sl mhaw can
slradlas 4 5L oT Cle o8y b 4 &S ol (glably
a5 68 0 Olgo lh b pl yls 5 JesS 5 i
dow i 3l GOl s dem G ISy S 5 S
el Slayiwds 511y 55 Slbs 5 Sl mlaw
Lo de 51 1355 2 6 T 513 00 YU Sl
Coads okiasdil)l 5 0k, o Il alnly 545 Glins 4
Sl ol 5l 4 o e 13 ) gl fl
Aé odalie cu’.ﬂjl} Ao g3 e Dyge yd Ailes JuLM>
3 sl 2Ll dmils (6 xS Sl Ao s &S (gl
Dl dle Sljl 3550 53 Bl ol o Sl
L.O)sg 0LSKer 5 gole al alie aBl ol .lzils
Syl o 5 ciduily il e s Sleds Sl @ x5

)),":5 Codw Sleds 45‘)‘ CU@ BE )}»A LhQT C_MAI)J

Slorgs gl pll b s5d e ao s Jds pen
3 g St Sledst odiasdilyl e g Sualy
bssd all oMol e, Kl Cans 5 & bl alul
Gbasite duy o b 4 canlllas ol El ol USRS
Sl Sl 3 Cadlw pllss g g Sy (51 haSS
23 iy Sl 5 Pl Sda bzl b a0l
S5t 5 st Al Lame S G (S mnad
5 st 0di ;S 5 okiasaslyl Ll 6515, 050 5 050
2 sl o il g8 338 1l 5 b
Olgs 4 .l 0l 3518 (Y=¥Y) A5 Glaaslllas =
4 0,Lal e 035 andllan 55 Or 5 O gmsll 5 (e
S e g el 355 5 Oy b e e VST 3
O wSwlyl byl sla oUly 5 lacs,lgs Cu sl (0156
Santr ol Sl 3 (S (e (515 o) g ot
5 S (DL S e Cwds sl aTp
3555 s Slew Ol b ogr adlas s 8 5K
Lilsy spp 6l Al plsl (s, sladl,e
Ols SNl g 5 Sl Sl s eSay g sles
NS aws 1) Cble 08W,E 5 o8 wasal,)l
et 0355 (S LI L 55 (555, aslllas eSS laasly
Lol b bty Sl 08 wsSal)l ole Sledb
SleMbl @l 5 3131 i Osls &S ke Sy s 6 ¢ Sl

)3 S aST 1, LOT 4 5L, 4
Slaaig Obe 135 O SUS Crimen adlllas (slasil
by Sl g Sy Ol 3 (g 13550 48 e
I Fb lls sl gl 4 sl )l e 300 Oleds
Gl fB sba (o cbokul) & g
B aarg bwlods Gb5) bag ple I el
Bl o gas 53 Cad ol S Ol5 o anllle ol
losast ojf SBOLal & e E3u0ly Slods
g gl 4 Cond ,Sade )0t (650 SOk

gl‘,}@bdﬁ\jbd\j&u@\w;&&jw

1€l ol g jgs/ Cuila § Cunyy 3)gy / OGws)S b)) eole 2lAls (ke alas


http://dx.doi.org/10.61186/sjku.28.4.174
http://sjku.muk.ac.ir/article-1-6872-en.html

[ Downloaded from siku.muk.ac.ir on 2026-02-02 ]

[ DOI: 10.61186/5ku.28.4.174]

AR sslaw Slsbn awils

w5 | i3u0ly Sladst &1y 53 Sl ol
A I el Slasl (51 sl o SIsL sl o
2 gl rl’u‘ Laosls Lg)jT@q-)kgﬁf‘u‘}AJm..bﬁf J 5!
s 3l A3 S 5 65515k g bl Jl oyl L
I e e g QL?,\;M@Q

Ll b sy

S 5 domas
b Sl ol g Sonaly o 5ls Ol adlllan (slassil

35 Sl b el 03 55 gt T 1536 3131 Condlw (sl 5L
Q:J.:Qﬁ)’h&jiml.;:j*&;i\qqq-}:\{.:ﬁdaax_:
5 IS pdieT Glaes 8 4 a5 5 it
S )}i&f oM CU@ Lglﬁ OMJJ.U L;L&s;..ﬂ[?w
sl Glreyss Gyl F Al gladslae (gl o
OG5 el 5 b o e sl ) Olsls o325 (5l
iuily OMgd drw g (e OLS LS 5 e ges
GL3L b Clize (sl 5 St (slag s 5 ba ki)
sledig Sl lyls ol (giludail g 5 Calidea Sble
Sl bV o5 5 (s p okite @ rimer 55
S Syl pllss S5 (sl 531 s 51
Sl s i oSl sl 15 e 1 Sl 4

.béjfu.a

EILSECE R e
gl Olge b Sl lea B T Wo S dlae opl
Gk )l e SlE o) 5o gl b gl
4 o Sl bl 3 e ges Caady w0
Oleds Cgllas Gla jesli gl 9 iy Oleds
oKails Jlo Colam b aS" ol Ol 53 camr sidedl g
A bl (YYFY uS) slaaml G 5 il s pse

Sl s e sl o wmsls Hlehl 8t

S g Jiml ol cwl 03 S5 Tty 1y s oKl
Gyl 313l 4 Coadss &)y S e B o 548 Olaker
S Sl 6K Sl il 5L 5 L S
slpl L o\}:‘._f sl asle) Wyl eoby Slet &S
Gsim 3ol Sules bl (L (SO Ll (sl
3 s pllss QLS HIS” T ol 2 5 50 535 &l
Uy 4 e alies pes g Lol B AET 0T
SIS I R RPN E Y S CUR G
5 BT @) KSs 5 St bls sl bl
ol i)l 8 55 B 5 ol uh andllas glaasl
Sls 513l o aSul e 3550 53 2h gy (YAl
Glisl s 1y Sl o Sl a8 L
Cand g ol Gy Olalllae (ol 5 wlie g3e s s S
Ol Lo andllan 55 o8 55 ols e 3 S0 (SO (gl
i 3l e YL 53 goladl e lyls sl sl
3 oss @l ol Lles S byl L 1y (g Sl
oo Ol an s Gle wlal 155 6350 L)
e O 5 (AET o b Y sane g (3Ll Con s
Condy Loy 4 OMCwl ol jan (633 552
A5l oS s e 313 4 |y il g ol oo (g3l
PP &&;;\,mcw\;u) 59 slho
dx 2pse 52 S Ol e 09 L OT L) bolg
e gl glael slaw 4> A Al sdalie o sl
Ll 0 551 o sllae Sl g Sl ksl
Uil 03 e cpl 4 oS Al CaL plie andlls
S Ol o Al 035 0Ll Ll pllss D3y Sy
Glesl gl b oawlie 55 555 claesl gl M
ngwrua;&it@;‘\s;,:@w;tduj&%;
S b d g atdly gyl ax Hlis,y e Sleds &)
ol o Sl 5555 slaesl sl lyls 3131 ol

LS o Uy ey el
el s e e 53 by el el ol O3

Sl Camdy L) Gl Sbaney Conds

NP LT g jea/ Cuiiaa § Cunyy 8)gs /7 oliwsyS i)y eole alSkily (alc alas


http://dx.doi.org/10.61186/sjku.28.4.174
http://sjku.muk.ac.ir/article-1-6872-en.html

[ Downloaded from siku.muk.ac.ir on 2026-02-02 ]

[ DOI: 10.61186/5ku.28.4.174]

Ol el (303wl |AKC

.mu@;\x Lbloy 5ok addlas cpl plawil 53 1) Lo 47 (o313 aen

&b
1.World Health Organization, International Classification of Functioning, Disability and Health (ICF)
external icon. Geneva: World Health Organization; 2001.
2.Groce NE. Global disability: an emerging issue. Lancet Glob Health. 2018;6(7):724-725.
3.Harrison JAK, Thomson R, Banda HT, Mbera GB, Gregorius S, Stenberg B, et al. Access to health
care for people with disabilities in rural Malawi: what are the barriers. BMC Public Health. [Internet].
2020 [cited 2020 June 1]; 20: 833. Available from:
https://bmcpublichealth.biomedcentral.com/articles/10.1186/s12889-020-08691-9.
4.Khodabakhshi-koolaee A, Flasafinejad MR, Mayeli Khezerloo Z, Mohamadi F. Correlation of health
literacy with quality of life in athletic disabled women. J Educ Community Health. 2018; 5(3): 31-37.
5.Ahmadzadeh N, Azar FEF, Baradaran HR, Roghani RS, Shirazikhah M, Joghataei MT, et al. A
framework for national rehabilitation policy and strategies in Iran: A scoping review of experiences in
other countries. Iran J Public Health. 2020;49(9):1597-1610.
6.World Health Organization. The World health report:2000: Health systems: improving performance.
World Health Organization. Geneva: World Health Organization; 2000.
7.Khan G, Kagwanja N, Whyle E, Gilson L, Molyneux S, Schaay N, et al. Health system
responsiveness: A systematic evidence mapping review of the global literature. Int J Equity Health.
[Internet]. 2021 [cited 2021 May 1]; 20:112. Available from:
https://equityhealthj.biomedcentral.com/articles/10.1186/s12939-021-01447-w#citeas.
8.Rahman MHU, Singh A, Madhavan H. Disability-based disparity in outpatient health system
responsiveness among the older adults in low- to upper-middle-income countries. Health Policy Plan.
2019; 34(2):141-150.
9.Forouzan S, Padyab M, Rafiey H, Ghazinour M, Dejman M, San Sebastian M. Measuring the mental
health-care system responsiveness: results of an outpatient survey in Tehran. Front Public Health.
[Internet]. 2015 [cited 2016 January 27]; 3:1-8. Available from:
https://pubmed.ncbi.nim.nih.gov/26858944/. DOI: 10.3389/fpubh.2015.00285.
10.Shirazikhah M, Mirabzadeh A, Sajadi H, Joghataei MT, Biglarian A, Mousavi T, et al. National
survey of availability of physical rehabilitation services in Iran: A mixed methods study. Electron
Physician. 2017; 9(11):5778- 5786.
11.Farzadfar F, Danaei G, Namdaritabar H, Rajaratnam JK, Marcus JR, Khosravi A, et al. National
and subnational mortality effects of metabolic risk factors and smoking in Iran: a comparative risk
assessment. Popul Health Metr. 2011; 9(1):1-11.
12.Alavi M, Forouzan AS, Moradi-Lakeh M, Ardakani MRK, Shati M, Noroozi M, et al. Inequality in
responsiveness: A study of comprehensive physical rehabilitation centers in capital of Iran. Health
Serv Res Manag Epidemiol. [Internet]. 2018 [cited 2018 June 9]; 5:1-8. Available from:
https://pubmed.ncbi.nlm.nih.gov/30083575/. DOI:10.1177/2333392818789026. eCollection 2018 Jan-
Dec.
13.Ebrahimipour H, Vafaei Najjar A, Khani Jahani A, Pourtaleb A, Javadi M, Rezazadeh A, et al.
Health system responsiveness: a case study of general hospitals in Iran. Int J Health Policy Manag.
2013; 1(1):85-90.
14.Piroozi B, Mohamadi Bolban Abad A, Moradi G. Assessing health system responsiveness after the
implementation of health system reform: a case study of Sanandaj, 2014-2015. IJE. 2016; 11(4):1-
9.[FA].
15.Baharvand P. Responsiveness of the health system towards patients admitted to west of Iran
hospitals. Electron J Gen Med. 2019;16(2):1-7.
16.Alavi M, Khodaie Ardakani MR, Moradi-Lakeh M, Sajjadi H, Shati M, Noroozi M, et al.
Responsiveness of physical rehabilitation centers in capital of Iran: Disparities and related
determinants in public and private sectors. Front Public Health. [Internet]. 2018 [cited 2018 November

1€l ol g jgs/ Cuila § Cunyy 3)gy / OGws)S b)) eole 2lAls (ke alas


http://dx.doi.org/10.3389/fpubh.2015.00285
http://dx.doi.org/10.61186/sjku.28.4.174
http://sjku.muk.ac.ir/article-1-6872-en.html

[ Downloaded from siku.muk.ac.ir on 2026-02-02 ]

[ DOI: 10.61186/5ku.28.4.174]

IAQ  sslaw Olslw il

14]; 6:1-10. Available from: https://www.ncbi.nlm.nih.gov/pmc/articlessPMC6247717/. DOI:
10.3389/fpubh.2018.00317.

17.Gulley SP, Altman BM. Disability in two health care systems: access, quality, satisfaction, and
physician contacts among working-age Canadians and Americans with disabilities. Disabil Health J.
2008;1(4):196-208.

18.Ugurluoglu O CY. How responsive Turkish health care system is to its citizens: the views of
hospital managers. J Med Syst. 2006; 30(6):421-428.

19.Njeru MK, Blystad A, Nyamongo IK, Fylkesnes K. A critical assessment of the WHO
responsiveness tool: lessons from voluntary HIV testing and counselling services in Kenya. BMC
Health Serv Res. [Internet]. 2009 [cited 2009 December 22]; 9:1-11. Awvailable from:
https://bmchealthservres.biomedcentral.com/articles/10.1186/1472-6963-9-243. DOIl:
https://doi.org/10.1186/1472-6963-9-243

20.Williamson HJ, Contreras GM, Rodriguez ES, Smith JM, Perkins EA. Health care access for adults
with intellectual and developmental disabilities: A scoping review. OTJR. 2017; 37(4):227-236.
21.Akkafi M, Sajadi HS, Sajadi ZS, Krupat E. Attitudes toward patient-centered care in the mental
care services in Isfahan, Iran. Community Ment Health J. 2019; 55(3):548-552.

22.Mlenzana NB, Frantz JM, Rhoda AJ, Eide AH. Barriers to and facilitators of rehabilitation services
for people with physical disabilities: A systematic review. Afr J Disabil. [Internet]. 2013 [cited 2013
September 19]; 2(1):1-6. Available from: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5442576/.
DOI: 10.4102/ajod.v2i1.22. eCollection 2013.

23.Sajadi HS, Shirazikhah M, Joghataei M. Need to expand rehabilitation facilities to improve access
to health services for people with disabilities in Iran. refahj. 2021; 21 (81):9-14.[FA]

24.Ghiasvand H, Mohamadi E, Olyaeemanesh A, Kiani M M, Armoon B, Takian A. Health equity in
Iran: A systematic review. Med J Islam Repub Iran. 2021; 35(1):394-408.

25.Tangcharoensathien V, Mills A, Palu T. Accelerating health equity: the key role of universal health
coverage in the Sustainable Development Goals. BMC Med. [Internet]. 2015 [cited 2015 April 29];
13: 101. Available from: https://doi.org/10.1186/s12916-015-0342-3

26.Sajadi HS, Gholamreza Kashi F, Majdzadeh R. Identifying national health priorities: Content
analysis of the Islamic Republic of Iran's General Health Policies (GHPs). World Med Health Policy.
2020;12(2):123-36.

27.Valentine N, Verdes-Tennant E, Bonsel G. Health systems' responsiveness and reporting
behaviour: Multilevel analysis of the influence of individual-level factors in 64 countries. Soc Sci
Med. 2015; 138:152-60.

28.Shirazikhah M, Mirabzadeh A, Sajjadi H, Joghataei MT, Biglarian A, Shahboulaghi FM, et al.
Health services coverage: Physical access to rehabilitation facilities in Tehran compare with the
country. J Educ Health Promot. [Internet]. 2021 [cited 2021 January 28]; 10:1-6. Available from:
https://jehp.net/article.asp?issn=22779531;year=2021;volume=10;issue=1;spage=4;epage=4;aulast=Sh
irazikhah. DOI: 10.4103/jehp.jehp_515 20

NP LT g jea/ Cuiiaa § Cunyy 8)gs /7 oliwsyS i)y eole alSkily (alc alas


http://dx.doi.org/10.61186/sjku.28.4.174
http://sjku.muk.ac.ir/article-1-6872-en.html
http://www.tcpdf.org

