[ Downloaded from gku.muk.ac.ir on 2025-11-06 ]

[ DOI: 10.52547/5ku.25.5.113 ]

Scientific Journal of Kurdistan University of Medical Sciences No.109/ Dec-Jan 2020/113-122

Assessment of exposure to workplace violence and related factors in nurses
of teaching hospitals affiliated to Kurdistan University of Medical Sciences,

2016

Abdorrahim Afkhamzadeh', Obeidollah Faraji2

1.Associate Professor, Social Determinants of Health Research Center, Research Institute for Health Development, Kurdistan
University of Medical Sciences, Sanandaj, Iran. ORCID ID: 0000-0003-4496-2466

2. Assistant Professor, Social Determinants of Health Research Center, Research Institute for Health Development, Kurdistan
University of Medical Sciences, Sanandaj, Iran., (Corresponding Author), Tel: 087-33664645, Email:
faraji.obeid@gmail.com, ORCID ID: 0000-0003-2415-3370

ABSTRACT

Background and Aim: Violence in the hospital is a common phenomenon. Among the
hospital staff, nurses are at greater risk of exposure to violence. The purpose of this study was
to investigate the exposure to workplace violence in nurses and its related factors.

Materials and Methods: This descriptive-analytical study included 309 nurses working in
the teaching hospitals affiliated with Kurdistan University of Medical Sciences in 2016. We
collected data using a modified workplace violence questionnaire. Chi-square and Fisher's
exact tests were used for data analysis. A P-value of less than 5% was considered significant.
Results: The results showed that the most a frequent type of violence was verbal (79%). Also
exposure to physical violence had statistically significant relationships with age, sex, marital
status, work experience and working hours (P<0.05). There was also a statistically significant
relationship between age and inpatient ward with verbal violence and also between age, sex,
work experience, and inpatient ward with bullying (P<0.05).

Conclusion: The results showed that nurses' exposure to workplace violence was high and the
risk of exposure to violence decreased with age and higher work experience. Therefore,
measures such as training courses on proper communication with patients and colleagues and
improvement of coping skills for stressful and violent situations are recommended.
Keywords: Nurses, Workplace violence, Teaching hospital, Kurdistan

Received: June 19, 2019 Accepted: July 9, 2019

How to cite the article: Abdorrahim Afkhamzadeh, Obeidollah Faraji. Assessment of Exposure to
Workplace Violence and Related Factors in Nurses of Teaching Hospitals Affiliated to Kurdistan University
of Medical Sciences, 2016. SJKU. 2020;25(5):113-122.

Copyright © 2018 the Author (s). Published by Kurdistan University of Medical Sciences. This is an open access
article distributed under the terms of the Creative Commons Attribution-Non Commercial License 4.0
(CCBYNC), where it is permissible to download, share, remix, transform, and buildup the work provided it is
properly cited. The work cannot be used commercially without permission from the journal


http://dx.doi.org/10.52547/sjku.25.5.113
http://sjku.muk.ac.ir/article-1-5654-fa.html

[ Downloaded from gku.muk.ac.ir on 2025-11-06 ]

[ DOI: 10.52547/5ku.25.5.113 ]

NW-1PP/1999 (53 g 131 / @niy § Cuny )93 / Olws)S (Sibjy eole a5l (alc dlas

3907 Slcslia om0 39 5T B o Jolgs 3 515 Jome Cigi b ag2 g0 3 f
13D (sl ) (K 33 p ol oKD

T e o0l B i e

e PRFASYERS S IS 0l i s S (S e o Dl oS, e i g i S0 L1

SYEEFEFED 1 il (J ghoms ok ) O ol ez b €Ol ST (S5 ke o013 (ahn dnn i 08T 53 Sl 3o olan ol g Dl S 5l sted Y
Ceeem YRRV uS Tl S faraji.obeid@gmail.com ¢Sy Sl 0 AY

o

s QLS sl ) Sl (6 Ry Sk b gl go st (5 5me 55 Oyt cOl sl LSS Ole 53 1 DR § Al
5 Oyl 53 OT b da e Jolgo 5518 Jome S5 gl o s anlllas (ol 51 ot

MRty b s0T a0k e Oyl 51 L5 Y8 (o) »aS 35 Mow oy anlllas &5 tagh pl (B 59 9 g0
Glase )3 )8 Joue iphs odd ol alitin p Weesls (65T mer Sl Ad plawil VRO i 55 Olws S Saj; p5ke
4 Loy 0 ) j:‘SP—Value .u\.lsjf oslatnl i 585 S 5 95 SIS ‘_;LAQ)A)'T S ol g 25 53 o Sl
.M«ﬁfﬁjsd)lzu@c&wo\ﬁ

LUyl oS 515 0L adlllas il o ol 0351 (Ao )3 VA) (oD (gt b gl go 5 o ey 515 OLS s sl aidly
Sy S Cisha bagrlpe b 550 5 S i 5 S able ( Jal Conds it o o I3 LT
@505 b IS S 5 S Al (i (o 5 S s b (5 e 5 e e med (P0/00) 5
(P<a/00) 3 )13 3 405 yls sne (5T oyl
-@Lﬂ}&wJ:;_\};\L.,@\WQL&,\{JNJ;;;,‘»'L{Q\Juﬁ%\yolﬂgﬂwwwwgﬁ\@u:éiw
b clie LL,1 (51,3 5 aas 55 (58T Slaess3 (6515 5 tsle SLIBH I Al oo 2alS Co gt b gl go Ol 6,18
ile b g S0l Ol (1 o gmadu op STCSpis 5 A5 Lol pd b os) 5 slac)les L) 5 OKer 5 Ol)les
e ral

Ol ST ¢ o5 50T Ol sl IS Jome S i Ol ki 1S OlOLS”

SUYAR VAL SA-JPNELV.VAR VA R BRI VEPWE, oLV VA RV A RV Y s P


http://dx.doi.org/10.52547/sjku.25.5.113
http://sjku.muk.ac.ir/article-1-5654-fa.html

[ Downloaded from gku.muk.ac.ir on 2025-11-06 ]

[ DOI: 10.52547/5ku.25.5.113 ]

N0 (o6 ddlsnc

o 53 5350 00 Ok Sl Sy 5 (eomer OS2
il 5 s CkS (530 4 03 Shos gl Ll 5 o0
5 Sy sbales il 3l e s il 1 LOT Jas
O V) § s oS 5

2 Digis L oagrle b oL e b felse
it Jed Sl sk S5 Calisee Oolalllae s O jliw
g5 s (ol Camds (o (S
Omly OB e (Ol (L ol 42l
O3 55, farh a a5 L 0-Y )& sis b oaglss oo
Calisee (Sla ) 5257 53 Ok 5 )3 Lishdat b agarlge Ol e
Sl p g g ol o pea DL 5 010 55 s
Ol sl (glaaty jo SRl 31 pimean 5 OUT (Jls) 5 camer
x5 Bl s plerl 553 5§ b g0 pl b dail) s
5 Caltee Slalllae 53 OT L Lad e Jul g 5 S5kt O e
Stslen Lowe 55 Ligia Lagrlse Ol 53 O
IO N=YF)Calisee lacKin b g Calibes (slay 5287
03 g b oagrlse Ol o Oda 4 4l )
50T Swoksles 53 OT L Las e Julge 5 Oyl
A plonil i g

b 599 3Mge0
5o 2 S 25 o oy adlle o iy
pske oKils 55T Gaiknylew Oyl 51 &5 ¥4
03 Wgad e S el WA Lo 55 Ol 7 (S
2 (Lo VYD) Sisist § ot a ar g | anlllae oyl
A Js8 B las sllos 70 5740 Oluabl dsls bl
CS o adlae 3 L8 ¥4 &S W S a,T B VS
odds i daliiow  Laosls ‘5)}TC°"’- Sl (YO)Ls S
S S, e Gl 5o L5 Jee Sipis
]V WP U TR i OV R PO ol lasliie
Wl el (Glg= Cilig Objle IS Slex
Yoor Jle s oges Slods Madl o azeil 5 Olpkw

oy Slp Gem sul L ny (Y#)s 5 oud P

dod\o

o4y (Workplace Violence) ji5 Jows y5 &ipis
53OS, Ll wiles Ol jles OLSHIS Conl s
Gb L (MDdzes HE e 55 Cogist b oagrlge 6 e
QST YIF Jl s dtepllss 5550 andllas K =
D o 53 OSLE ple 4 Caed Cadle plls
Ole 5o (Mkizr S5 Joun 53 Zigist L agrlse Jh
Loagrlon o o me 53 Ol 55 Ol sley OLST,S
o o) & Lz LS plo a4 S (g s
5 Olslaest gl 5 Olley b Olkw y pdtes plad JI>
YILab o Ohles L3l Slelu sl 0l )38 man
Y

b copist Jlasl 68 8" Sy a0 Jome 53 i pis
S by plosil e 53 5 ) e 55 OT plasil 4 g
g s gl e OUS S 4 (ble b e 0L 4 e
S gl Jols ST e 5 sk (s
s Bullying) 5,55 «(Verbal) S «(Physical)
Cp e e Ol 5L, (0)AsL s (Sexual) o
5 fble 5 (IS Dbl fo 5 okl o S gl 6
(7 NIl 03 3y iz 5 S5 5 % 0TSl m,

Sl bop s aS 5 s dher S 55 Gl Slallas
Ol 53 i gt b agarlgo f 30 Ol oo oS el OT )
S e Y R F N T R N W e LA
05 S boagalss Ol a5 Wlesls Ol Slallas
PV 59 5 Lis blE le 31 i dleysls glaysis
33 ‘_;.L..arUa; ospe adlae 53 (0 L) =V Sk e Lo s
VE Ol Oyl s 55 Cosiat b agartse Ol YO Jlu
AN )15 s )s

SIS g O e 55 Lipis O e S
L L et > Shae (bl (2005, (S
()35 e oy golezl (3l 0 iS5 Oley
S OS,E amyy SRalS el 5 Joee 5 s
«(Job Exhaustion) Jxi S s4w b cslezel 0sls Cws

1199 53 g 31/ @iy g Cuny 2)9y /7 OBws)S5 ¢Sy eole alikils (alc alas


http://dx.doi.org/10.52547/sjku.25.5.113
http://sjku.muk.ac.ir/article-1-5654-fa.html

[ Downloaded from gku.muk.ac.ir on 2025-11-06 ]

[ DOI: 10.52547/5ku.25.5.113 ]

.C0A b agalgs (L) Ny

Blos S w25 1) 25505 5 N (S Cisis

Y Jus)
S gme LT Loyl a5 5ls Olis asfllas Tl eomen
S s G il (ol Sy 5 Lot (o Ol
SN i bagrlse b S d Sk S e
Do o G2l 31U oS Sy oy (P<4/00) 515 5550 5
b agrlse Olpe e (8L o0 2l (S5 Cisis
2 065 53 Ol cpl 31 5V Ol 3 (SG58 osis
9 S ol anle b sl oz s3I ol s o gdle
Ui Obkay s o Chd s Jels Ok,
S e i b gl se 53 ple 4 s (S350,
G s b iy 5 e Ol men iz
gt (P<e/00) sy 5 m g 4l gms (55T b
Gt 53 Job Ok 5 Soml ow b o3 &S
Oljen Ok o b aslin 3 (850055 5 il
Ompad Lidg 03,5 w1y (6 ke Siska b oagase
25055 b 6 i 5 il (i (G Ole
Csocpds (P<e/00) Csls 5 m g 5l gms (55T b
Ol o VL b sl 3 4 S Fomly o b o131 &S
Lol a4 s S oml 8 able b sl 310l 4 S
btz s e Ohke, 5 ghs g 4Rl
2l Ohk s 4 Sl 03y Sl 5 (S50,
dzdls LT e ik Lo he agxlse ais

F Jgds)

113 anliin s ks oslimal Oyl s 53 S5 pist | agrl g
Sl 5 @35 G S5y ol Cand ol Cand 53
(Dzss ol Cand s (i (o oli Oyl
- Sl S Al pldiul Cuady (s
(ajzw)a}v\gwsa Iy oidw LS, sluss 5 (5,8
e 5 Ohlu  ade IS oo S5 gt Caliies ¢l 5l 5 500
B oot 3ss0 1y OUT o St 0385 218
SV eslital U aeliin s (lgme 5 Sope gls) AB3 oo
o&ils ALl 31,8 e I ale 5 Lo g [ gimee ol
OB b sy 5 db ey Ok S (Si el
5 4 aalii ol SV 61, CVI 3CVR .25 §
boaslidon s obL . AeT Cows 4 Ao ys AY 5 o yn VY
ol ol Sl Yo gy aWT SL s
02 Ok 93 53 sk gl T
Cigha Calte plal 3y 50 s ) LS
25 P< /o) VA (o8 555 5 NS ¢ S 58)

4 o Yo ae. SPSS )Ij'.élrjj L a.ua‘_;,ﬂc.,_- slaesls
TSRS I RGPS, PR WER JPURSS. BF NN WES B
oS P-value (s 8 oslizal id 385 S 5 93 SIS
sosde b 43 5 k55 (5 ols san pelaw Ol g 470
pole ol Jiags GY @S s 4 b S
3£ (IRMUK.REC.1393.16) otus S S5,
S e ) O Ol IS e eles s
allan 4 355 S (5 Sl 035 03 sla o
i Sl Ol Dbl wile s

Bl

ool (ol adllan syae s3 min fagn cul s
)lfgzﬁ& s Jl o jtaf ‘_;)lfdu"u.l.» slhyls ‘wujlf
9 Lo 3o VA (o 53 YO 45 sl LS 6\.‘.} () Jod) Lo g

L agrlge 38 Jlu 3 w55 4 Ol 31 doys YA

1199 (53 g 31/ @niy g Cuny 8)9y / olws)5 (Sibjy eole alSiils (alc alas


http://dx.doi.org/10.52547/sjku.25.5.113
http://sjku.muk.ac.ir/article-1-5654-fa.html

[ Downloaded from gku.muk.ac.ir on 2025-11-06 ]

[ DOI: 10.52547/5ku.25.5.113 ]

NV o dilane

Al 390 Ol sk Slodlw 9839 ST 39 SIS @ig ) Joux

BWPR Slows LYV
2% \FO <v. O
3 Y0 Foove
q \G >F.
74 Yy 395 i
'\ g 3,
¥ \Yg 3 Jab cuxog
iz AY ol
av T ks, e & o
i A Ols,8
FY ¥ <o (JW) s @l
YA AY o-\+
10 £V 1110
10 £ <10
e Vo L= Ol slow iy
q \i4 s
¥ 3 15!
e Vo o5y slac sl
Y ¥4 S50l
\$ o (PORE-EN
A Yy ab S
\G AA s

GO Jlo 6 93 Ol gl gl Elgil 455 1915 @395 ¥ Jaue

295093 N Cighs b Cgas
Loy Sldas Loy Sl Loy Sldas
) 4 va YFo Yo YA b
VA YIA T 5% Vo Y Joes CAgus b 4glg0
Voo ¥4 Veo oA ¥4 Frve

1199 53 g 31/ @iy g Cuny 2)9y /7 OBws)S5 ¢Sy eole alikils (alc alas


http://dx.doi.org/10.52547/sjku.25.5.113
http://sjku.muk.ac.ir/article-1-5654-fa.html

[ Downloaded from gku.muk.ac.ir on 2025-11-06 ]

[ DOI: 10.52547/5ku.25.5.113 ]

. C0MA b agalgs (B) NTA

Cighs b dgrlge Ol b (Sloilo § 53 Sl pie (s BLILI T Jgur

&893 ’ N e i Siges b yekio
»> e »> 4 »> 4
(f)slaws (L)slaws (1) 3\ 4w (VARIR®S )sldss (1)slass
(FB/YNA (Ve VONE VOIS (FO/TN 4 F/YVS (/5 v (JW) o
S gaoaaere Y wm ey T ey Gusee Fer
O (Y/AR )% (V7YY F1O)YY (/)7 fe<
OVENOL  (\V/F)F OFAFS PNV OMONAY (Vo /)Y 03 >
Y e avsee PN e e SN s Gvrs 50
YUDAY (/TR WYY (FEN 0 (YA (VF/YFF 5 e Cauri9
T wvera oomra Y avaey e Y mmovee e Joke Job
EAYY (YA/VA Y+ /)P (V7/7)YYY VY/DYYY (YO/YIVA s [Ei gV
/5% AP +/+48 el
(Y/9N () () (Y/9)A (Y/9)N () ols,8
YN @V VXD (V)80 (YAMEM (\Y70)FY 0> -4l
<y YVW$5 (BIMYY s (FIONF  (YY/8)VF ey VR AT o-1 (Jw),
(VXYY (VIAYF 0% OYOR (F/Y)FF o 110
@V (FANS R (s O (Va8 o<
OO/OFA (WYY (F/ANY (Yo /)Y OUP)F (F/AND IR S
ey ((ZA\D QYA 4 <o feny (W (FIAND <oy O/oNY (Y/24 s
OY/¥FA (\/8)8 () (VF/Y)FF ((NAg)i4 (O/ANA 13!
OV/ERF  (BIAXY) O/ANA - (VAB)Y CAA 0 W CVE D NGOV 0%
o33
@V (Y79 Y WYY FIMNS (VYF (S0l
@rva vm (NN 7791 OFNFF (1 Sl
OVANOA (Y- r9Y OO/ (O/FNVY O /M0 (Y58 o 3 g
T avsy avwy ™ e amee T s e s

1199 (53 g 31/ @niy g Cuny 8)9y / olws)5 (Sibjy eole alSiils (alc alas


http://dx.doi.org/10.52547/sjku.25.5.113
http://sjku.muk.ac.ir/article-1-5654-fa.html

[ Downloaded from gku.muk.ac.ir on 2025-11-06 ]

[ DOI: 10.52547/5ku.25.5.113 ]

19 (0)8 ablsmc

Jl| il 5 o aline ol 355 5 Lyls LU 3 50 Olylew
Bl S i S dms SIF 1 i s
S e T S By
AiL IS 5T ass pl 5 e e amale 55 O

Gl aale Ole glsgme LT daly adles ol
u;btwﬁKd)ycslsbw\,é_}gu,:s-l{qe-ly
Oyl plo b awslie j5 sy (6 5wl ()8 ale o5
5 Zhang Sllas .azilsy Cogis b6z agrlge
O Y 0L, ea 5 Kitaneh 5 (Y)Y WY) o, Kan
aallls 4 Lol 3,8 1S 1y adlllae ol i ol
Ole bliyl & sls Olas (VFAY) 0K 5 55 e
YD), 3 5 9 IS Jomn Copiot b aglgn 5 (6,8 anln
508 e Bl 350 53 e s s b bl yon aoms
oS e Al O s 53 3sA L agrlss Ol b
5 FaS GO 4 amitipy 5 faS able fae 4 Ll 5
Copde posat > gaS il S S
3 Lol 5 Sl sblbise by 5 Slules
AEL I e S gis b iy agar ge a2y

Job Cons s Ol Slsime 6 bT alaly Kb andllas =
e | a8 g (SO 58 sk L gl se
S Gosb p OINO¥AY) 0L 5 Slko anlllas
gt s e 313 4y o (58 agrlse Jala 1
55 0k Aty cpl sl mse M Ol s amils
Loy ol Vb e Jolie Olkw, oSl Jlezt S
S Joo e Gt Dbl Syl s S
ALl ol o diS 4 5 Ll 5 e

Ole Sl gme bl aaly odasili b asillas ol
b balyen & 30 (S5 Cosha Lagrlse 5 )5
4 Ll g oo opl e (FP)(YNY) Mahmoudi aafllas 4
Jlaml 5 b el 53 Ol Sl B2 5 ST o
Cromad 9 550 & Cawd o 3 Ollew O35 5 gl !
535 O domip cod Sh 3 Oyl iy St

3L 0T Olalen 5 Oyl (o b 1 j2iw & shs

O oo Sigiat plsl Ol 51 S 51> 0L aslllas ol
(Ao y3 V&) oIS gl b Oyl s agarlse o i
s Albashtawy axlas by s o) 4SSl 03 g
5 bl Olllas ioman 5 (Y0351 53 (Y419) 01, Ses
53 (YOO¥AY) 3L 5 6 hke 5 (YA(FAY) o, Ken
BB o3l um b OIS Copia YL Gy il e O
O Sy dmaty 31311 6ok |5 el sl
4 e 9 e DL Tjul 5 (Bl b ) Oliaslas
a0 (Nib Sishs s iy Wl Sisis gl L
Ols 51 (K5 Cisist b agarlge anlllas ol 55 5587 o
Y 4 Ll 5 0 85 SIS 1) Ao s o ST S sk gl
OT Gl 5 0l 5l Jlart Gdlge 51 s 5 (Soap
S Sl

ST daly Ligis sl 5 o Ol adlllas s Le
Oljen oo SRl L 5 Sls sy iS5l e
b alyes ot ol ol @l 2alS S350 | agrlse
5 Hahn 5 (v )(Y*\F) o,es 5 Speroni olailas
@B L s ) A e sl (MDY 08
Lo, (Ya)sp Lablze (VWAY) 5, 5 (5 ibe anlllas
Ll 52 S Jomn L3 L agr g L Ok Sl
SO Ll 5 b a) 5 55 313l S a s s 4
Copde 5 (6, Kk, S5 Sl pde 5 15 m
SOl 23 B et 5 o AT 50 a5
Al S5 glas, 55k 4

ol dlaly (K58 optst bagrlpe b o tmen
S gt b (6 i agal ge Ols e 457 (65 5b . ils Hls sms
5 Zeng Sl mls b oans opl Amdls S
OOOYAY) 0,8 5 Ssi 5 NN oK
OLer 5 LBT adlas 55 Js by Slsen
b oagrlgn 5 Conim Ole (g)ls gme L3, (MF)(VYA)
b Ol e i agrlse s i sdalin SO Cisist

Losye Ok, o5 Wil Wlg o opl (SO0 Cogis

1199 53 g 31/ @iy g Cuny 2)9y / OBws)S (Sb)y eole alikils alc alas


http://dx.doi.org/10.52547/sjku.25.5.113
http://sjku.muk.ac.ir/article-1-5654-fa.html

[ Downloaded from gku.muk.ac.ir on 2025-11-06 ]

[ DOI: 10.52547/5ku.25.5.113 ]

. C0A b agalgs L)) 1Pe

S5 o 3 ik Sl g 4, SKhy SN
LG ot s 5,5 518 Liiol 5 SRl e aesy

S8 9 KL
}Qutbg(.puu,wjt.u\:@(ﬂ;?’ﬁouam
Soles bl 4 Olws S S e o iils g5l
5o 203 SOkl p o OY e 5 e
S8 Glides b ol 53 eSS 3 Ok
(IR.MUK.1393.16 :7 b a8)ts e

Ole s sxe (ol T Loyl ediasilis andllas aoed pioman
S osb s N i L oagxlse 5 6 i
b 4 S 1503l 5 (SKER01s) sl s Ok
ol Lles ST 0l 1) VL Sishat b agrse b sy
AL 5 Slsho adlas ams L bolyps s
daly ol am s Gl Sl BYs sy (VOYAY)
Sldas a2l 3 (Golew t;.» Lle (635090 Ll 5 o0
O35 o3 comlinsl SR 03 e s Ok 5L
el 5 e ) s syl ST s Ohles S
OLSHE oS sl 5 b idu ple 4 Cawd OLT (oYL

Al b e ol ol 5 (68 paem b lize (g5
63Tk gl Ol o |y addllas opl (ol Cusgious
2l 25 0k wbd8 Jl o (b s s b gl
3 Sisis b agrlse a5l S s Juls iy o
Wi b agrlse S 518 OS0! el Gy b
5 Cisis eSSl 5 3 53 DSl il
(a3 Jlen > &y (i S35 (s 1 po e
Bl o anal K 5 > gt gl IS pde

S 5 oS
L Ok, agzlse Ol &S sls olis adlas o) @L:J
(e Wle ulse g Sl VU OLaST Jome ys gk
LLiyl Okw ) s 5 5 ol ()8 abls
Jome g g se Olee b (515 sme 5 s (50T
9 Lese sbul (Cipis b oagalse EalS gl syl L8
sy wliphs boagrlpe SIS S Lolas
U\me);;;,:stfjéﬁi‘::g;@?duw
Lliyl oliy w55 HisT sbesss @IS
Lol man 5 0L 5 Ol L ks
Gyl s Sl Copde gl tas (SEiseT
Sl ATLisha 5 A Lal,a o) sl
sty S 4Bl 5 SOl 313 Lo sabee Oyl

9 ol sl sl s)lse pl p e 54l

1199 (53 g 31/ @niy g Cuny 8)9y / olws)5 (Sibjy eole alSiils (alc alas


http://dx.doi.org/10.52547/sjku.25.5.113
http://sjku.muk.ac.ir/article-1-5654-fa.html

[ Downloaded from gku.muk.ac.ir on 2025-11-06 ]

[ DOI: 10.52547/5ku.25.5.113 ]

Pl oy diblanc

é.gla.e

1. Lanctot N, Guay S. The aftermath of workplace violence among healthcare workers: A systematic
literature review of the consequences. Aggress Violent Behav. 2014;19(5):492-501.

2. Martinez AJ. Managing Workplace Violence With Evidence-Based Interventions: A Literature
Review. J Psychosoc. Nurs Ment Health Serv. 2016;54(9):31-6.

3. Li M, Shu Q, Huang H, Bo W, Wang L, Wu H. Associations of occupational stress, workplace
violence and organizational support on chronic fatigue symptoms among nurses. J Adv Nurs.
2020;76(5):1151-61.

4. Occupational Safety and Health Administration (OSHA). Guidelines for preventing workplace
violence for healthcare and social service workers. No. 3148-04R, 2015.

5. Kwok RP, Law YK, Li KE, Ng YC, Cheung MH, Fung VK, et al. Prevalence of workplace violence
against nurses in Hong Kong. Hong Kong Med J. 2006;12(1):6-9.

6. Lu L, Lok K-I, Zhang L, Hu A, Ungvari GS, Bressington DT, et al. Prevalence of verbal and
physical workplace violence against nurses in psychiatric hospitals in China. Arch Psychiatr Nurs.
2019;33(5):68-72.

7. Noorana Zahra A, Feng J-Y. Workplace violence against nurses in Indonesian emergency
departments. Enferm Clin. 2018; 28(1):184-90.

8. Celebioglu A, Akpinar RB, Kucukoglu S, Engin R. Violence experienced by Turkish nursing
students in clinical settings: their emotions and behaviors. Nurse Educ Today. 2010;30(7):687-91.

9. Cezar ES, Marziale MH. [Occupational violence problems in an emergency hospital in Londrina,
Parana, Brazil]. Cad Saude Publica. 2006;22(1):217-21.

10. Samir N, Mohamed R, Moustafa E, Abou Saif H. Nurses' attitudes and reactions to workplace
violence in obstetrics and gynaecology departments in Cairo hospitals. East Mediterr Health J.
2012;18(3):198-204.

11. Gunaydin N, Kutlu Y. Experience of Workplace Violence Among Nurses in Health-Care Settings.
J Psychiatr Nurs. 2012;3(1):1-5.

12. Dalvand S, Ghanei Gheshlagh R, Najafi F, Zahednezhad H, Sayehmiri K. The Prevalence of
Workplace Violence Against Iranian Nurses: A Systematic Review and Meta - Analysis. Shiraz E-
Med J. 2018;19(9):€65923.

13. Duan X, Ni X, Shi L, Zhang L, Ye Y, Mu H, et al. The impact of workplace violence on job
satisfaction, job burnout, and turnover intention: the mediating role of social support. Health Qual Life
Outcomes. 2019;17(1):93.

14. Zhao SH, Shi Y, Sun ZN, Xie FZ, Wang JH, Zhang SE, et al. Impact of workplace violence
against nurses' thriving at work, job satisfaction and turnover intention: A cross-sectional study. J Clin
Nurs. 2018;27(13-14):2620-32.

15. Shoghi M, Sanjari M, Shirazi F, Heidari S, Salemi S, Mirzabeigi G. Workplace Violence and
Abuse Against Nurses in Hospitals in Iran. Asian Nurs Res. 2008;2(3):184-93.

16. Budden LM, Birks M, Cant R, Bagley T, Park T. Australian nursing students’ experience of
bullying and/or harassment during clinical placement. Collegian. 2017;24(2):125-33.

17. Salavati S, Daraie M, Tabesh H, Aradoei Z, Salavati P. Workplace Violence Against Nurses In
Ahvaz Educational Hospitals. Nurs Midwifery J. 2015;12(11):1018-27.

18. Jafree SR. Workplace violence against women nurses working in two public sector hospitals of
Lahore, Pakistan. Nurs Outlook. 2017;65(4):420-7.

19. Alyaemni A, Alhudaithi H. Workplace violence against nurses in the emergency departments of
three hospitals in Riyadh, Saudi Arabia: A cross-sectional survey. NursingPlus Open. 2016;2:35-41.
20. Zhang L, Wang A, Xie X, Zhou Y, Li J, Yang L, et al. Workplace violence against nurses: A
cross-sectional study. Int J Nurs Stud. 2017;72:8-14.

21. Al-Omari H. Physical and verbal workplace violence against nurses in Jordan. Int Nurs Rev.
2015;62(1):111-18.

22. Boafo IM. The effects of workplace respect and violence on nurses' job satisfaction in Ghana: a
cross-sectional survey. Hum Resour Health. 2018;16(1):99-109.

1199 53 g 31/ @iy g Cuny 2)9y / OBws)S (Sb)y eole alikils alc alas


http://dx.doi.org/10.52547/sjku.25.5.113
http://sjku.muk.ac.ir/article-1-5654-fa.html

[ Downloaded from gku.muk.ac.ir on 2025-11-06 ]

[ DOI: 10.52547/5ku.25.5.113 ]

. CU0A b agalgs 30H)  1PP

23. Kvas A, Seljak J. Sources of workplace violence against nurses. Work. 2015;52(1):177-84.

24. Liu J, Gan Y, Jiang H, Li L, Dwyer R, Lu K, et al. Prevalence of workplace violence against
healthcare workers: a systematic review and meta-analysis. Occup Environ Med. 2019;76(12):927-37.
25. Rafati Rahimzadeh M, Zabihi A, Hosseini S. Verbal and Physical Violence on Nurses in hospitals
of Babol University of Medical Sciences. Hayat. 2011;17(2):5-11.

26. World Health Organization(WHO). Workplace Violence in the Health Sector Country Case
Studies Research Instruments. 2003.

27. M Albashtawy, Aljezawi M. Emergency nurses' perspective of workplace violence in Jordanian
hospitals: A national survey. Int Emerg Nurs. 2016;24:61-5.

28. Babaei N, Rahmani A, Avazeh M, Mohajjelaghdam AR, Zamanzadeh V, Dadashzadeh A.
Determine and compare the viewpoints of nurses, patients and their relatives to workplace violence
against nurses. J Nurs Manag. 2018;26(5):563-70.

29. Mozafari M, Tavan H. Survey of Violence Against Nursing in The Ilam Training Hospitals at
2012. SJIMU. 2013;21(2):152-60.

30. Speroni KG, Fitch T, Dawson E, Dugan L, Atherton M. Incidence and cost of nurse workplace
violence perpetrated by hospital patients or patient visitors. J] Emerg Nurs 2014;40(3):218-28.

31. Hahn S, Muller M, Hantikainen V, Kok G, Dassen T, Halfens RJ. Risk factors associated with
patient and visitor violence in general hospitals: results of a multiple regression analysis. Int J Nurs
Stud. 2013;50(3):374-85.

32. Zeng JY, An FR, Xiang YT, Qi YK, Ungvari GS, Newhouse R, et al. Frequency and risk factors of
workplace violence on psychiatric nurses and its impact on their quality of life in China. Psychiatry
Res. 2013;210(2):510-14.

33. Aghajanloo A, Haririan HR, Ghafurifard M. Violence during clinical training among nursing
students of Zanjan universities of medical sciences. [INR. 2010;5(17):47-54.

34. Kitaneh M, Hamdan M. Workplace violence against physicians and nurses in Palestinian public
hospitals: a cross-sectional study. BMC Health Serv Res. 2012;12(1):4609.

35. Alipour A, Dianat I, Halvani GH, Falah Zadeh H. Individual and job factors affecting the exposure
to occupational violence among health care workers in the hospitals in Yazd province in 2016. JHSW.
2018;8(2):175-86.

36.Mahmoudi A. 804 — Contributing factors of workplace violence among nurses at psychiatric and
non psychiatric wards. Eur Psychiatry. 2013;28:1.

1199 (53 g 31/ @niy g Cuny 8)9y / olws)5 (Sibjy eole alSiils (alc alas


http://dx.doi.org/10.52547/sjku.25.5.113
http://sjku.muk.ac.ir/article-1-5654-fa.html
http://www.tcpdf.org

