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Letter to the Editor

Health literacy in Iran remains below optimal levels, highlighting the need for
greater emphasis on patient education. Patients' waiting time in clinical
settings is a largely underutilized resource that often passes without
purposeful use, despite its potential to enhance health awareness and
strengthen the physician—patient relationship. This letter proposes practical,
low-cost strategies to transform waiting time into a productive educational
opportunity, including short educational videos, QR codes linking to reliable
health content, small physical libraries of brochures and booklets, digital kiosks
or tablets with restricted access to health-related content, smart waiting rooms
utilizing virtual reality and artificial intelligence, gamification techniques,
health-oriented mobile applications, and simple interactive activities such as
quizzes and suggestion boxes. While these interventions offer clear benefits,
their implementation may be limited by financial and infrastructural
constraints, variations in patients' health literacy and digital literacy,
information overload, and privacy concerns. Therefore, such strategies should
be designed with attention to the demographic and sociocultural
characteristics of the target population. Overall, purposeful use of waiting time
may improve patients' health knowledge, reduce anxiety, and enhance the
quality of clinical care.
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